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NOT SURE 
WHERE TO GO
WHO TO CALL
OR WHAT TO DO?

When you don’t know who to call,

Call 211.

When you don’t know where to turn,

Call 211.

When you don’t know your options,

Call 211.

Contact 211.
Contact United Way 2-1-1 to inquire
about our service directories.  United Way 2-1-1 
staff is available for presentations to employers, 
employees, community service providers and 
other groups interested in our services.  Please 
contact us to schedule a presentation or to receive 
further information regarding our services. 

At Your Service
Our 211 center serves residents of the following 
counties: Carlton; Cook; Dodge; Freeborn; 
Goodhue; Kanabec, Lake; Mille Lacs; Mower; 
Pine; Olmsted; Rice; and St. Louis County 
of Minnesota; and Douglas County of NW 
Wisconsin.
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Don’t know who to call? 

Not getting anywhere? 

Pick up the phone.  

Call 2-1-1.  

We’ll point you in 
the right direction. 

Free.  Confi dential.  Available 24-7.

At different points in our lives, we can all use 
a little help whether it’s caring for an aging 
parent, putting food on the table, making 
ends meet, or simply fi nding out who to call 
for every day situations.

What is 2-1-1?
2-1-1 is a free service offered 24/7/365 to 
anyone seeking information and referrals.  
We have highly trained information and 
referral specialists available around the clock.

At your service.
2-1-1 resource specialists will listen to your 
needs or questions, help you make informed 
decisions and link you to the right community 
resources. 

How we can help you?
2-1-1 is the place to make the connections 
that can help you fi nd answers and prevent 
problems from getting more serious.

Now available online!
Email your questions or concerns and we’ll 
provide you with information and referrals.  
It’s easy and confi dential.  Just send your 
email to:

211@unitedwayduluth.org
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Cellular users dial 800-543-7709.

Dial 2-1-1.  Cellular users dial 800-543-7709.

2-1-1
Information & Referral

United Way


