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Crisis Lines
FOR EMERGENCIES DIAL 911

Child Abuse Crisis Lines

ChildHelp National Child Abuse Hotline.............coovii i, 800-422-4453
St. Louis County Public Health and Human Services.................cocooiiins 218-726-2012
Child Protection Services

Domestic Violence Crisis Lines

Safe Haven Shelter for Battered WOmeN.........ooviiiiiin i e 877-880-3094
CA S D A . e 715-392-3136 or 800-642021
Mental Health/ Suicide Crisis Lines

National Suicide Prevention Lifeline..........ccooo i e 800-273-TALK
Range Mental Health................ccooiiiii i, 218-749-2880.8D0-450-2273
Miller Dwan CriSiS LINE.......oo i ee e e 218-723-0099 or 888-826®09

Runaway/ Missing Youth Crisis Lines
National Runaway Switchboard...................ccooiii i, 800-786-2929

(0 011 o I =T T F 800-426-569
Sexual Assault Crisis Lines

National Sexual Assault HOtINE......cc. i s 800-656-4673
P A S A . e 866-229-7425
CAS DD A . . 715-392-3136 or 800-642021

Information and Referral/ | & R

Comprehensive | & R

United WaY 2-1-1 ... et e e e e e e e 2-1-1 or 83543-7709
Child Care 1 &R

Child Care Resource and Referral- MIN....... ..o e e (800)890-5399
Child Care Resource and Referral- Wl..........coooiiiiiiii it 800-733-5437
Disability | & R

Child FiNd ProJECL. .. ...ttt e 218-336-8744
Disability Linkage Line.........coiriii e e e e e e e 86-333-2466
Center for Independent Living- Northeastern MN..........cccooi i, 800-390-3681

Senior &R
Senior LINKAge LiNE... ..o e e e e e e 800-332433

Veterans | & R
112G Y=Y 888-546-588

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 2
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United Way of Greater Duluth
Our Mission Lead a united effort to strengthen ammunity by
mobilizing resources to improve people’s lives.

Our Vision United Way of Greater Duluth is a cortted and
recognized leader in building a safer, stronger
community through meeting human service needs
of food, clothing, shelter, and mental and ptafsi
health in an environment that is open, inclusive
and affirming to our diverse community. We are
leader in working with others to assess needs,
enhance the quality of life, and empower indinals
to meet their own needs.

Contact Us 424 West Superior Street, Suite 402
Duluth, MN 55802-1590
218-726-4770
www.unitedwayduluth.org

Copyright 2008 United Way of Greater Duluth, In&ll rights reserved. This directory may not
be copied or reproduced in any form without writtemmission from United Way of Greater
Duluth.

An Agency purchasing Directory on Disk may us@iptint directories for its staff and
volunteers. It may not be used to print directof@ any other agency or service without the
written permission of United Way of Greater Dulutbirectory on Disk may be used on up to 10
workstations per agency for each disk purchasethay not be used on any public website or
internal agency website without written permisdiam United Way of Greater Duluth.

United Way 2-1-1 has a database of over 800 ageacié 2000 services. Due to size restrictions,
this directory contains a subset of those resourEes services not listed here, please call United
Way 2-1-1 by dialing 211 or if using a cell pho880-543-7709.

Inclusion of an organization in this directory dows constitute endorsement of its programs or

policies by United Way of Greater Duluth, while kxston does not imply disapproval. Every
effort has been made to obtain accurate informathmut the organizations listed in this directory.

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 4



Table of Contents

Category Page
Disaster Management Organizations 7-11
City Offices of Emergency Services 7-8
County Offices of Emergency Services 8-9
State Offices of Emergency Services 10
Federal Offices of Emergency Services 10
Tribal Emergency Management 10-11
Disaster Preparedness 11-21
Disaster Equipment and Supplies 11
Animal Equipment 11-12
Heavy Equipment 12-14
Office Equipment and Miscellaneous 14 -16
Disaster Preparedness Information 16 -17
Disaster Preparedness Partnerships 17-18
Emergency Preparedness and Response Planning 918 -1
Emergency Preparedness and Response Training 120-2
Insurance 21
Disaster Warnings 22 - 24
Health Alert 22
Road Closures 22
Weather Advisories 22 - 24
Disaster Response 24 - 48
Animal Services 24 - 26
Locater Service 26
Emergency Communications 26 - 27
Emergency Fire Support 27 -33
Emergency Law Enforcement 33
Coast Guard 33
FBI 33
Police 33-36
Port Authority 36
Sheriff 36
State Patrol 36 - 37
Post Disaster Death Management 37
Post Disaster Medical Care 37
Clinics 37-41
Hospitals 41 - 43
Medical Supply 43 - 44
Public Health 44 - 45
Post Disaster Safety Inspection 45 - 46
Post Disaster Utility Restoration 46 - 47
Search and Rescue 47 - 48
Search Dogs 48
Disaster Relief 48 - 61
Disaster Clothing - Emergency Supplies 48
Disaster Funding 48 - 49
Disaster Information and Referral 50 -51

Can't find what you're looking for? Call 2-1-1 or 800-543-7709




Disaster Related Case Management 51-52
Post Disaster Child Care 52
Post Disaster Child Care Information 52
Post Disaster Food Services - Food Benefits 52
Post Disaster Food Services - Mass Feeding Services 53-54
Post Disaster Mental Health Services 54 - 58
Post Disaster Shelter Services Coordination 58 - 59
Temporary Post Disaster Transportation 59 -61
Disaster Recovery 61 - 69
Benefits Assistance 61 - 62
Disaster Loans 63
Post Disaster Housing Assistance 63 - 64
Disaster Specific Home Repair
Disaster Specific Rent Assistance
FEMA Trailers
Post Disaster Legal Counseling 64
Volunteer Management 64 - 69
Volunteer Opportunities
Vulnerable Populations 69 - 100
Adult Day Services 69 - 70
Adult Foster Care 70-71
Assisted Living 71-76
Chemical Dependency 76 -77
Child Protection Services 77
Education 77 - 82
Charter Schools 77-78
Duluth Area Non-Public Schools 78 - 79
Head Start 79 - 80
Public Schools 80 - 82
Corrections 82 -83
Disabilities 83 -84
Emergency Response/ Lifeline 84 - 86
Home Health Care 86 - 88
Hospice 88 - 89
Housing 89 - 93
Domestic Violence 93 -94
Homeless 94 - 95
Nursing Homes 95-99
Respite 99 - 100

Can't find what you're looking for? Call 2-1-1 or 800-543-7709




Disaster Management Organizations

City Offices of Emergency Services

City Emergency Managers

Aurora

Emergency Manager: Kent Dickinson, PO Box 160 Aurora, MN 55705,
Phone: (218) 229-2614 (city hall), fax (218) 229-3198

Babbitt
Civil Defense Director/ Emergency Manager: 71 South Drive, Babbitt, MN 55706,
Phone: (218) 827-3464 (city hall), fax (218) 827-2204

Biwabik
Emergency Director: David Newton, PO Box 529, Biwabik, MN 55708
Phone: (218) 865-4183 (city hall), Phone: (218) 865-4332 (fire hall), fax (218) 865-4580

Brookston

Mayor: Wayne Graves, 8736 1st Street South, Brookston, MN 55711, Phone: (218)
591-7463

No emergency manager - contact the Mayor

Buhl
Emergency Management through the Volunteer Fire Department, PO Box 563, Buhl, MN
55713

Chisholm
Emergency Director: Francis R. Bye, 624 NW 7th Street, Chisholm, MN 55719,
Phone: (218) 254-4702, Fax: (218) 254-7955

Cook
Mayor and Incident Commander: Dick Edblom, Phone: (218) 666-5892

Duluth

Emergency Management: John Strongitharm, 602 West 2nd Street Duluth MN 55802,
Phone: (218)730-4394, Fax: (218) 723-3282, Email: jstrongitharm@ci.duluth.mn.us,
Website: www.ci.duluth.mn.us/city/fire/fire.html

Ely
Emergency Director and Fire Chief: Louis Gerzin, 209 East Chapman Street, Ely, MN
55731, Phone: (218) 365-3227, Fax: (218) 365-3038

Eveleth
Emergency Director: Scott Haas, PO Box 401 Eveleth, MN 55734, Phone: (218) 744-
4011

Floodwood
Emergency Manager/Police Chief: Dave DeNoyer, 206 East 8th Avenue, Floodwood,
MN 55736, Phone: (218) 476-2751



Disaster Management Organizations

Gilbert
Emergency Management/Police Department: Mark Skelton, Phone: (218) 748-2225,
Fax: (218) 748-2224

Hermantown
Chief of Police/Emergency Manager: Michael P. Anderson, 5111 Maple Grove Road,
Hermantown, MN 55811, Phone: (218) 729-1200, Fax: (218) 729-1201

Hibbing
Emergency Management: Fire Marshal, Jim lammattea, 2320 Brooklyn Drive, Hibbing,
MN 55746, Phone: (218) 362-5965, Fax: (218) 263-4020, tpogorels@ci.hibbing.mn.us

Hoyt Lakes
Police Chief/Emergency Manager: Steve Stoks, 206 Kennedy Memorial Drive, Hoyt
Lakes, MN 55750, Phone: (218) 225-2000, Fax: (218) 225-4172

IRON JUNCTION
Mayor/Emergency Manager: Phillip Kaster, PO Box 56, Iron, MN 55751, Phone: 218-
744-5855

KINNEY
Emergency Management: Deb Bachel, PO Box 151, Kinney, MN 55758, Phone: 218-
258-3111

LEONIDAS
Emergency Management Division: Ed Hoglund, PO Box 768, Eveleth, MN 55734,
Phone: 218-744-3684, Fax: 218-744-1574

MCKINLEY
Mayor: Paul Lautigar, PO Box 2088, Mckinley, MN 55741

MEADOWLANDS
Mayor: Ann Tarny, PO Box 128, Meadowlands, MN 55765

MOUNTAIN IRON
Emergency Manager: Jill M. Forseen, 8586 Enterprise Drive South, Mountain Iron, MN
55768, Phone: 218-748-7570, Fax: 218-748-7573

ORR
Emergency Manager Director: Barbara Johnson, PO Box 244, Orr, MN 55771, Phone:
218-757-3908, Fax: 218-757-3601

PROCTOR
Emergency Manager Director: Walt Wobig, 100 Pionk Dr, Proctor, MN 55810, Phone:
218-624-7788, Fax: 218-628-3271

TOWER

Emergency Manager: Gabe Meehan, PO Box 494, Tower, MN 55790, Phone: 218-753-
4070 (city hall)

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 8



Disaster Management Organizations

VIRGINIA
Police Chief, Fire Chief, Emergency Manager: Dana Waldron, 327 South 1st, Virginia,
MN 55792

WINTON
Mayor: Lee Tessier, PO Box 163, Winton, MN 55796, Phone: 218-365-5941 (city hall)

County Offices of Emergency Services

American Red Cross - Northland Chapter - Duluth

Disaster Assistance Services

2524 Maple Grove Road Duluth MN 55811

Phone: (218)722-0071 Toll-Free: (800)950-4275

Fax: (218)722-0992

Administrator:  Tony Guerra

Website: www.redcrossnorthland.org

Service Description:  Provides prevention, preparedness, response, recovery, and
mitigation

St. Louis County Public Health and Human Services D  epartment
Disaster Assistance

Government Services Center 320 West 2nd Street Duluth MN 55802
Phone: (218) 726-2096 Toll-Free: (800)450-9777

Fax: (218) 726-2093

Website: www.co.st-louis.mn.us

Administrator: Ann M. Busche

Administration Phone:  (218) 726-2097

Contact: Jim Gangl

Contact Phone: (218) 725-5222

Email: buschea@co.st-louis.mn.us

St. Louis County Sheriff

Emergency Management Divison

5735 Old Miller Trunk Highway Duluth MN 55811

Phone: (218) 625-3960

Fax: (218)625-3965

Administrator: Ross Litman, Sheriff

Administration Phone: (218) 726-2341

Email: litmanr@co.st-louis.mn.us

Website: www.co.st-louis.mn.us

Service Description:  This Division is a support function of the local government.
Emergency Management Division coordinates, initiates, develops and implements - Pre-
disaster programs, emergency support, post-disaster recovery.

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 9
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Disaster Management Organizations

State Offices of Emergency Services

Minnesota Department of Public Safety - Statewide

Homeland Security Emergency Management

444 Cedar Street Suite 223 Saint Paul MN 55101-6223

Phone: (651)201-7400

TTY: (651) 282-6555 Fax: (651) 296-0459

Administrator:  Michael Campion

Administration Phone:  (651)201-7160

Public Email: dps.hsem@state.mn.us

Website: www.hsem.state.mn.us

Service Description: - Administers the state emergency management program
including FEMA programs.

- Minnesota Duty Officer Program: 24-hour assistance when state-level assistance is
needed or state-level notification is required due to a petroleum or hazardous materials
spill. Call 651-649-5451 (metro area and outside Minnesota), 800-422-0798 (Greater
Minnesota only), TTY 651-282-6952.

Federal Offices of Emergency Services

Federal Emergency Management Agency - FEMA Region V
Disaster Services

536 South Clark Street 6th floor Chicago IL 60605

Phone: (800) 621-3362 TTY: (800)462-7585

Fax: (312)408-5520

Administrator: Edward G. Buikema Administration Phone:  (312) 408-5500
Contact: Christine Stall

Website: http://www.fema.gov

Tribal Emergency Management

Bois Forte Reservation

Tribal Emergency Management

5344 Lakeshore Drive PO Box 16 Nett Lake MN 55772

Phone: (218)757-3347

Toll-Free: Nett Lake (800) 221-8129 or Tower (800) 223-4170

Administrator:  Barb Brodeen

Administration Phone:  (218)727-3261

Administration Email:  bbrodeen@boisforte-nsn.gov

Contact: Teri Morrison

Contact Email: thmorrison@boisforte-nsn.gov

Website: www.boisforte.com

Service Description:  Tribal government offices that have primary responsibility for the
coordination of emergency management activities including planning, preparedness,
response, recovery and mitigation - Serve as the central point of contact for receiving
reports of incidents that occur within their jurisdiction and for disseminating emergency
related information.

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 10



Disaster Preparedness

Fond du Lac - Min No Aya Win - Human Services Divis  ion
Tribal Emergency Management

927 Trettel Lane Cloquet MN 55720

Phone: (218)878-2104

Toll-Free: (888)888-6007

Fax: (218)879-8378

Administrator:  Phil Norrgard

Contact: Deb Smith

Contact Email: DebSmith@fdlrez.com

Website: www.fdlrez.com

Service Description:  Tribal Emergency Management includes disaster preparedness,
recovery and relief services.

Disaster Equipment and Supplies
Animal Equipment

Makinen

Contented Critters Animal Sanctuary
Disaster Assistance Services

PO Box 385 Makinen MN 55763

Phone: (218) 638-2153

Administrator:  Faye Peters::Board Chair
Contact Email: grannysu4630@yahoo.com
Email: snap_contentedcritters@msn.com
Website: http://www.contentedcritters.org
Service Description:

- Cell phones

- Walkie talkie

- Portable carriers, kennels, and all related animal items
- Truck

- Chainsaw

- Trailer - enclosed, flatbed, and horse

- Generator

- Medical equipment

- Handles large and small animal problems

Virginia

Mesabi Humane Society

Disaster Related Services

2305 Southern Drive Virginia MN 55792
Phone: (218) 741-7425

Fax: (218)748-6699

Administrator:  Karl Rother

Service Description:

- Cell phones: 4

- Portable fax machine: 1

- Portable printer: 1

- Trucks, chain saws, trailers available, call with requests

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 11



Disaster Preparedness

- Have a number of small, medium and large animal crates. Also has small live traps.
Does have the ability to house and care for domestic animals, the number accepted
would be determined by the disaster size and needs.

Heavy Equipment

REGIONAL

148th Fighter Wing

4680 Viper Street Duluth MN 55811

Phone: (218)788-7833

Website: mnnationalguard.org

Service Description:  The 148th Fighter Wing (148th FW) is a Minnesota Air National
Guard Wing headquartered in Duluth. The 148th FW provides the US Air Force with
combat Air Sovereignty and Air Defense; additionally, the 148th FW is prepared to
support the State of Minnesota with Airmen capable of assisting in a disaster. There are
five major units in the 148th FW: Headquarters Group, Maintenance Group, Operations
Group, Medical Group, and Mission Support Group.

American Red Cross - Northland Chapter

Disaster Assistance Services

2524 Maple Grove Road Duluth MN 55811

Phone: (218)722-0071 Toll-Free: (800)950-4275
Fax: (218)722-0992

Administrator:  Tony Guerra

Website: www.redcrossnorthland.org

Service Description:

Disaster Related Equipment

- Trucks: 1

- Trailers: 2

- Generators: 2

- 1 canteen truck that serves hot/cold meals (120-200) 3 times daily

Arrowhead Economic Opportunity Agency - AEOA
Disaster Assistance

702 Third Avenue South Virginia MN 55792

Phone: (218)749-2912 TTY: (800)862-0175
Toll-Free: (800)662-5711 Fax: (218)749-2944
Administrator:  Harlan Tardy Email: htardy@aeoa.org
Website: www.aeoa.org

Service Description:

- Trucks: 10

- Chain saws: 2

- Generators: 6

- Buses: 65

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 12
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Disaster Preparedness

Minnesota Department Of Natural Resources - Itasca  County
State DNR conservation services

1201 East Highway 2 Grand Rapids MN 55744

Phone: (218)327-4455

Toll-Free: (888)646-6367

Fax: (218)327-4263

Minnesota Department of Transportation
Construction Projects/Road Conditions/511

395 John Ireland Boulevard Saint Paul MN 55155
Phone: 511

TTY: (651) 296-9930 Toll-Free: (800) 542-0220
Administrator:  Tom Sorel Administration Phone:  (651)296-3000
Public Email; info@dot.state.mn.us

Website: www.511mn.org

Branches:

MNDOT - District 1A — Duluth

1123 Mesaba Avenue Duluth MN 55811

Phone: (218)725-2700

Fax: (218) 723-4774

Administrator:  Mike Robinson

MNDOT - District 1B — Virginia

101 North Hoover Road Virginia MN 55792

Phone: (218)742-1100

Fax: (218)742-1086

United States Coast Guard

Coast Guard Services

Marine Safety Unit 600 Lake Avenue South Duluth MN 55802
Phone: (218)720-5286

Fax: (218)720-5258

Website: www.uscg.mil/d9/msoduluth

USDA Forest Service

Superior National Forest

8901 Grand Avenue Place Duluth MN 55808

Phone: (218)626-4300

Fax: (218)626-4398

Public Email: r9_superior_NF@fs.fed.us

Website: www.fs.fed.us/r9/superior

Service Description:

LOCAL RANGER DISTRICTS:

- Laurentian Ranger District - 318 Forestry Road - Aurora MN 55705 - Phone: 218-229-8800

- Lacroix Ranger District - 320 North Highway 53 - Cook MN 55723 - Phone: 218-666-0020

- Tofte Ranger District - 7355 West Highway 61 - PO Box 2159 - Tofte MN 55615 -Phone: 218-
663-8060

- Kawishiwi Ranger District - 1393 Highway 169 - Ely MN 55731 - Phone: 218-365-7600

- Gunflint Ranger District, 2020 West Highway 61, Grand Marais MN 55604 - Phone: 218-387-
1750

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 13



Disaster Preparedness

Duluth

Duluth Area Family YMCA
Disaster Related Services

302 West 1st Street Duluth MN 55802
Phone: (218)722-4745

Fax: (218)722-4746
Administrator: Al Copperud
Website: www.duluthymca.org
Service Description:

- 1truck

- 3vans

- 2 chain saws

- Non portable generator

Minnesota Army National Guard - Training and Commun
National Guard Training and Community Center

4015 Airpark Blvd Duluth MN 55811

Phone: (218)723-4900

Fax: (218)723-4876

Service Description:  Training and community center

Minnesota Power

Electric Service

30 West Superior Street Duluth MN 55802

Phone: (218)722-2641 TTY: (800)367-3180
Toll-Free: (800)228-4966

Fax: (218)720-2770

Website: http://www.mnpower.com

Western Lake Superior Sanitary District
Household Hazardous Waste

2626 Courtland Street Duluth MN 55806
Phone: (218) 722-3336

Fax: (218) 727-7471

Administrator: Marianne Bohren

Email: info@wlssd.duluth.mn.us
Website: www.wlssd.com

Office and Miscellaneous Equipment

Duluth
Duluth Area Family YMCA

Disaster Related Services

302 West 1st Street Duluth MN 55802
Phone: (218)722-4745

Fax: (218)722-4746

Administrator: Al Copperud
Website: www.duluthymca.org

ity Center

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Disaster Preparedness

Service Description:

Disaster Related Equipment

- 10 cell phones

- 7 laptop computers

- 4 walkie talkies

- 8700 square foot building that includes sleeping areas, showers

Regional

American Red Cross - Northland Chapter
Disaster Assistance Services

2524 Maple Grove Road Duluth MN 55811
Phone: (218)722-0071 Toll-Free: (800)950-4275
Fax: (218)722-0992

Administrator:  Tony Guerra

Website: www.redcrossnorthland.org

Service Description:

Disaster Related Equipment

- Cell phones: 6

- Portable fax machine: 2

- Laptop computer: 3

- Portable printer: 2

- Tents: 3

- Ham Radio

- Base Stations: 2

- Hand held: 3

- Cots: 600

- Blankets: 300

- Fixed feeding sites

- Shelters throughout the service area with staff to maintain
- Welfare inquiry lines during times of disaster
- Food, clothing medical assistance and shelter

Arrowhead Economic Opportunity Agency - AEOA
Disaster Assistance

702 Third Avenue South Virginia MN 55792
Phone: (218)749-2912 TTY: (800)862-0175
Toll-Free: (800)662-5711

Fax: (218)749-2944

Administrator:  Harlan Tardy

Administration Phone:  (218)749-2912

Email: htardy@aeoa.org

Website: www.aeoa.org

Service Description:

- Cell phones: 40

Laptop computers: 30

- 15 on-site kitchens

Case managers to provide disaster counseling
Busing, transporation of area

Disaster relief application processing capable

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Disaster Preparedness

Volunteer Services of Carlton County, Inc. - VSCCI

Disaster Assistance Services

1219 14th Street Suite D Cloguet MN 55720

Phone: (218)879-9238

TTY: (888)419-1235

Fax: (218)879-1196

Administrator:  Jill Hatfield

Website: www.vscci.com

Service Description:

- Cell phones: 3

- Laptop computer: 2

- Trailers: 2

- Has a database of 2000+ volunteers, 160+ have been identified as available for
disaster response (nurses, m.d.'s, counselors, pastors, chaplains, EMT's, OT, PT, etc.)
Some volunteers have had Pan Flu training. Most volunteers are trained in their field of
expertise; others can be trained on the job.

Disaster Preparedness Information

codeReady

Disaster Preparedness

Website: www.codeready.org

Service Description: - Online tool to create a family emergency preparedness plan and
an emergency tool kit with customized shopping lists, supply checklists and more.

- Detailed information on preparedness for situations such as animal disease outbreaks,
chemical incidents, fire, flood, human disease outbreaks and terrorist incidents

- Website lists county and tribal emergency resources and information on preparing
businesses and organizations for emergencies

- Volunteer sign up information for opportunities such as fighting fires, donating blood,
providing meals, checking on neighbors, or offering to provide health care or shelter for
the displaced

Federal Emergency Management Agency - FEMA Region V

Disaster Services

536 South Clark Street 6th floor Chicago IL 60605

Phone: (800) 621-3362 TTY: (800)462-7585

Fax: (312)408-5520

Administrator: Edward G. Buikema

Administration Phone:  (312) 408-5500

Contact: Christine Stall

Website: http://www.fema.gov

Service Description: - Information on declared disasters and emergencies at
www.fema.gov/news/disasters.fema - Declaration Policies and Guidance - Disaster
prevention information - The FEMA Information Resource Library is a searchable web-
based collection of all publicly accessible FEMA information resources, including: CDs,
DVDs, VHS tapes, audio tapes, disability resources, posters and display items,
brochures, publications, guidance and policy papers, program regulations and
guidelines, forms, slide presentations, and some documents.

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 16
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Disaster Preparedness

Ready America

Emergency Preparedness Website

U.S. Department of Homeland Security Washington DC 20528

Phone: (202)282-8000 TTY: (202)447-3543

Website: www.ready.gov

Service Description: - Information on preparing and planning for a disaster for
individuals/families and businesses, with specific information for children, older adults,
persons with disabilities, and pet owners.

- Publications available for ordering or download

- Site available in Spanish

- Links to state and community resources

St. Louis County Public Health and Human Services D  epartment
Disaster Assistance

Government Services Center 320 West 2nd Street Duluth MN 55802
Phone: (218) 726-2096

Toll-Free: (800)450-9777

Fax: (218) 726-2093

Website: www.co.st-louis.mn.us

Administrator:  Ann M. Busche

Administration Phone:  (218) 726-2097

Email: buschea@co.st-louis.mn.us

Service Description:

Public Health

- Dispensing/Vaccination Clinics

- Isolation and quarantine services

Human Services

- Behavioral health services
- Mass shelter coordination
- Disaster food stamps

Disaster Preparedness Partnerships

Arrowhead EMS Association

4219 Enterprise Circle Duluth MN 55811

Phone: (218)726-0070 Toll-Free: (800)247-1283

Fax: (218)726-0073

Administrator:  Patrick Lee

Email: patlee@arrowheadems.com

Service Description:  The mission of the Arrowhead Emergency Medical Services
Association is to function as the lead EMS planning agency in NE Minnesota.

Arrowhead Voluntary Organizations Active in Disaste r - VOAD
Arrowhead VOAD

c/o American Red Cross 2524 Maple Grove Road Duluth MN 55811

Phone: (218)722-0071 Toll-Free: (800)950-4275

Fax: (218)722-0992

Administrator:  Tony Guerra

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 17



Disaster Preparedness

Service Description:  The mission of the Arrowhead VOAD is to be a consortium of
agencies which will foster more effective service to those imperiled or impacted by
disaster through cooperation in mitigation and response - Coordinate and educate
agencies and facilitate communication between them - The VOAD takes no role in
providing direct service - Direct services are provided by the member organizations -
Monthly meetings

Emergency Preparedness and Response Planning

Arrowhead EMS Association

4219 Enterprise Circle Duluth MN 55811

Phone: (218)726-0070 Toll-Free: (800)247-1283

Fax: (218)726-0073

Administrator:  Patrick Lee

Email: patlee@arrowheadems.com

Service Description:  The mission of the Arrowhead Emergency Medical Services
Association is to function as the lead EMS planning agency in NE Minnesota.

codeReady

Disaster Preparedness

Website: www.codeready.org

Service Description: - Online tool to create a family emergency preparedness plan and
an emergency tool kit with customized shopping lists, supply checklists and more. -
Detailed information on preparedness for situations such as animal disease outbreaks,
chemical incidents, fire, flood, human disease outbreaks and terrorist incidents - Website
lists county and tribal emergency resources and information on preparing businesses
and organizations for emergencies - Volunteer sign up information for opportunities such
as fighting fires, donating blood, providing meals, checking on neighbors, or offering to
provide health care or shelter for the displaced

Minnesota Department of Health

Emergency Preparedness Coordination

625 Robert Street North PO Box 64975 Saint Paul MN 55164-0975

Phone: (651)201-5700

Fax: (651)201-5720

Additional Phone: (651)201-5735

Administration Phone:  (651)201-5000

Administrator:  Aggie Leitheiser

Website: www.health.state.mn.us/oep

Service Description: - Coordinates the Department of Health's preparedness activities
and assists MDH staff, local public health agencies, hospitals, health care organizations,
tribes and public safety officials in planning for, responding to and recovering from public
health emergencies and other community disasters - Administers grants funding
emergency preparedness - Leads the planning for and coordination of Minnesota's
Strategic National Stockpile (SNS) which allows for the rapid distribution of vaccines and
other health care supplies during a public health emergency. Manages a state stockpile
of resources.
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Minnesota Department of Health - Northeast District

Office of Emergency Preparedness

320 W 2nd Street Room 703 Duluth MN 55802

Phone: (218)723-4642

Fax: (218)723-4920

Administrator:  Judy Messer

Service Description:  Works with public health, hospitals, and other organizations in
planning for emergency situations.

Minnesota Department of Public Safety - Statewide

Homeland Security Emergency Management

444 Cedar Street Suite 223 Saint Paul MN

Phone: (651)201-7400 TTY: (651) 282-6555

Fax: (651) 296-0459

Administrator:  Michael Campion

Administration Phone:  (651)201-7160

Public Email: dps.hsem@state.mn.us

Website: www.hsem.state.mn.us

Service Description: - Administers the state emergency management program
including FEMA programs - Minnesota Duty Officer Program: 24-hour assistance when
state-level assistance is needed or state-level notification is required due to a petroleum
or hazardous materials spill. Call 651-649-5451 (metro area and outside Minnesota),
800-422-0798 (Greater Minnesota only), TTY 651-282-6952.

Minnesota VOAD - Voluntary Organizations Active in Disaster
Disaster Coordination Services

PO Box 130261 Roseville MN 55113

Phone: (612) 490-5848

Contact: Seth Gardner

Contact Email: sgardner@nechama.org

Public Email: office@mnvoad.org

Website: www.mnvoad.org

Service Description:  Works with member agencies who actively assist disaster
survivors in Minnesota and throughout the country through cooperation, communication,
coordination and collaboration in disaster response.

United States Coast Guard

Coast Guard Services

Marine Safety Unit 600 Lake Avenue South Duluth MN 55802

Phone: (218)720-5286

Fax: (218)720-5258

Website: www.uscg.mil/d9/msoduluth

Service Description:  Manage the risk of death, injury, pollution and property damage
from vessel accidents or terrorism aboard vessels - Manage the risk of death, injury,
pollution and property damage from unsafe operations, accidents, or terrorism in our
ports & waterways - Be ready and manage the consequences of marine incidents and
events (pollution, heavy weather, and terrorist attacks) whenever they occur - Response
protocols for bomb, bio & chemical incidents - Preparedness Planning - Pollution
response - Cleanup activities
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Emergency Preparedness and Response Training

Arrowhead Voluntary Organizations Active in Disaste r- VOAD
Arrowhead VOAD

c/o American Red Cross 2524 Maple Grove Road Duluth MN 55811

Phone: (218)722-0071 Toll-Free: (800)950-4275

Fax: (218)722-0992

Administrator:  Tony Guerra

Service Description: - The mission of the Arrowhead VOAD is to be a consortium of
agencies which will foster more effective service to those imperiled or impacted by
disaster through cooperation in mitigation and response - Coordinate and educate
agencies and facilitate communication between them

Minnesota Department of Health

Emergency Preparedness Coordination

625 Robert Street North PO Box 64975 Saint Paul MN 55164-0975
Phone: (651)201-5700

Fax: (651)201-5720

Additional Phone: (651)201-5735

Administration Phone:  (651)201-5000

Administrator:  Aggie Leitheiser

Website: www.health.state.mn.us/oep

Service Description : Assists local public health departments, hospitals and other
partners with their preparedness education and training activities.

Minnesota Homeland Security and Emergency Managemen  t -

Citizen Corps Councils

Citizen Corps Programs

444 Cedar Street Suite 223 Saint Paul MN 55101

Phone: (651)201-7442

Fax: (651)296-0459

Website: www.citizencorps.gov

Administrator:  Dennis Walter

Service Description:  Community Emergency Response Team - CERT: A training
program that prepares people to help themselves, their families and their neighbors in
the event of a disaster in their community. Citizens can learn about disaster
preparedness and receive training in basic disaster response skills such as fie safety,
light search and rescue, and disaster medical operations.

Minnesota State Council on Disability
Emergency Preparedness Training

121 East 7th Place Suite 107 Saint Paul MN 55101
Phone: (651)361-7800 TTY: (651)361-7800
Toll-Free: (800) 945-8913

Fax: (651) 296-5935

Administrator:  Joan Willshire

Administration Phone:  (651)361-7800

Email: council.disability@state.mn.us
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Website: www.disability.state.mn.us

Service Description:  Provides disability/senior information to counties and
municipalities to aid in their inclusion of persons with disabilities and seniors in their
development of emergency plans - Organizes cross-disability awareness training for first
responders by providing trainers from the Deaf, blind, senior, physically disabled,
developmentally disabled and mental health communities. Trainings address such
areas as disability myths and stereotypes, communication issues and appropriate
interactions - Designs and delivers training to the disability community that emphasizes
personal responsibility in an emergency - Provides training for employers on emergency
preparedness plans, evacuation plans and procedures that address disability issues in
the workplace

Minnesota VOAD - Voluntary Organizations Active in Disaster
Disaster Coordination Services

PO Box 130261 Roseville MN 55113

Phone: (612) 490-5848

Contact: Seth Gardner

Contact Email: sgardner@nechama.org

Public Email: office@mnvoad.org

Website: www.mnvoad.org

Service Description:  Provides trainings and speakers on disaster management

Insurance

Federal Emergency Management Agency - FEMA Region V

National Flood Insurance Program

536 South Clark Street Chicago IL 60605

Phone: (888)379-9531

TTY: (800)427-5593 Toll-Free: (888)379-9531

Fax: (202)646-2818

Administrator: Edward G. Buikema Administration Phone:  ( 312) 408-5500

Public Email: FloodSmart@dhs.gov

Website: www.FloodSmart.gov

Service Description:  The NFIP is administered by FEMA. It offers three different types
of Standard Flood Insurance policies. The forms for these policies provide policyholders
with a description of their coverage and other important coverage information and are
available through the website. The policy type is determined by how a building is
occupied.

- Dwelling — This type insures residential structures and/or contents and individual
residential condominium units (single family homes, apartments and condos with four or
fewer families, etc.).

- General Property — This type insures residential buildings of more than four families
as well as non-residential buildings (schools, churches, businesses, etc.).

- Residential Condominium Building Association Policy (RCBAP) — This type insures
associations under the condominium form of ownership.
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Health Alert

Minnesota Department of Health

Health Alert Network

625 Robert Street North PO Box 64975 Saint Paul MN 55164-0975

Phone: (651)201-5700

Fax: (651)201-5720

Additional Phone: (651)201-5735

Administration Phone:  (651)201-5000

Administrator:  Aggie Leitheiser

Website: www.health.state.mn.us/oep

Service Description:  Operates Health Alert Network which alerts local public health
agencies, clinicians, hospitals and other partners in Minnesota's health care system to
events which may threaten the health of Minnesotans

Road Closures

Minnesota Department of Transportation
Construction Projects/Road Conditions/511
Transportation Building 395 John Ireland Boulevard Saint Paul MN 55155
Phone: 511

TTY: (651) 296-9930 Toll-Free: (800) 542-0220
Administrator: Tom Sorel

Administration Phone:  (651)296-3000

Public Email; info@dot.state.mn.us

Website: www.511mn.org

Service Description Information on road conditions and construction projects
throughout the year.

Branches:

MNDOT - District 1A — Duluth

1123 Mesaba Avenue Duluth MN 55811

Phone: (218)725-2700

Fax: (218) 723-4774

Administrator:  Mike Robinson

MNDOT - District 1B — Virginia

101 North Hoover Road Virginia MN 55792

Phone: (218)742-1100

Fax: (218)742-1086

Weather Advisories

National Weather Service

DULUTH OFFICE

5027 Miller Trunk Highway, Duluth, MN
Phone: 218-729-0651

Automated Weather Line: 218-729-6697
Fax: 218-729-0691

Contact: Carol Christenson

Contact Phone: 218-729-0651 Ext: 726
Email: Carol.Christenson@noaa.gov
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Service Description:  Regional office provide forecast and weather advisory
information, Storm Spotters training, certification, and volunteer opportunities and
coordination with emergency management.

National Weather Service

NOAA Weather Radio

1325 East West Highway Silver Spring MD 20910

Phone: (301)713-4000

Website: www.weather.gov

Service Description:  NOAA Weather Radio All Hazards (NWR) is a nationwide
network of radio stations that broadcast continuous weather information directly from the
nearest National Weather Service office. NWR broadcasts official Weather Service
warnings, watches, forecasts and other hazard information 24 hours a day, 7 days a
week. NWR requires a special radio receiver or scanner capable of picking up the signal.
In conjunction with Federal, State, and Local Emergency Managers and other public
officials, NWR also broadcasts warning and post-event information for all types of
hazards — including natural (such as earthquakes or avalanches), environmental (such
as chemical releases or oil spills), and public safety (such as AMBER alerts or 911
Telephone outages).

Newspapers By Area

-Babbitt Weekly News - 218-827-8700

-Biwabik Range Times - 218-865-6265

-Chisholm Tribune-Press - 218-254-4432

-Cook News-Herald - 218-666-5944

-Cook Timberjay — 218-666-2527

-Duluth Budgeteer News - 218-723-1207 - www.duluthbudgeteer.com
-Duluth News Tribune - 218-723-5281 - www.duluthnewstribune.com
-Ely Echo - 218-365-3141 - www.elyecho.com

-Ely Timberjay - 218-365-3114 - www.timberjay.com

-Eveleth Scene - 218-744-2931

-Floodwood Forum - 218-476-2232

-Gilbert Herald - 218-741-4445

-Hermantown Star - 218-727-0419 - www.hermantownstar.com
-Hibbing Daily Tribune - 218-262-1011 - www.hibbingmn.com
-Tower Timberjay - 218-753-2950 - www.timberjay.com

-Orr - Voyageur Sentinel - 218-757-3212

-Proctor Journal - 218-624-3344 - www.proctormn.com

-Tower News - 218-753-7777

-Virginia - Mesabi Daily News - 218-741-5544 - www.virginiamn.com

Radio Stations - Northeast Minnesota

DULUTH AREA

K231BI 104.3 FM (KZIO 94.1 FM) - 218-723-1043

KBMX 103 FM (107.7 FM - Proctor)- www.mix108.com - 218-740-2649
KDAL 610 AM - www.am610dkal.com - 218-722-4321

KDAL 95.7 FM - www.957thebridge.com - 218-722-4321

KDNI 90.5 FM - Northwestern College - www.kdnw.fm - 218-722-6700
KDNW 97.3 FM - Northwestern College - www.kdnw.fm - 218-722-6700
KKCB 105.1 FM - www.kkcb.com - 218-727-450

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 23



Disaster Response

KLDJ 101.7 FM - www.kool1017.com - 218-727-4500

KQDS 94.9 FM (KQDS 1490 AM,KQ95) — http://www.redrockradio.org - 218-728-9500
KTCO 98.9 FM - www.ktco.fm - 218-722-4321; studio: 218-722-5826

KUMD 103.3 FM - UMD - www.kumd.org - 218-726-7181 or 1-800-566-KUMD
KUWS - 91.3 FM - UWS - http://kuws.fm - 715-394-8530

KEAR - 88.5 - www.familyradio.com

WEBC 560 AM - www.fan560.com - 218-720-4888; 1-800-320-5326

WJIRF 89.5 - www.refugeradio.com - 218-722-3017; studio: 1-800-727-4487
WSCD 92.9 FM - 218-722-9411

WWAX 92.1 FM — 218-722-0921

WWJC 850 AM - www.wwjc.com - 218-626-2738 or (877) 626-2738

RANGE CITIES

KADU 90.1 FM - Hibbing - www.wejustrock.com - 218-263-3000

KAOD 106.7 FM - Babbitt - 218-788-9500

KRBT 1340 AM - Eveleth - www.krbtam.com - 218-741-5922

WEEP 1400 AM - Virginia - 218-741-2234

WELY 94.5 FM - Ely — www.wely.com - 218-365-4444

WEVE 97.9 FM - Eveleth - www.wevefm.com — 218-741-5922

WIRN 92.5 - Buhl - http://minnesota.publicradio.org/radio/stations/wirnwirr - 218-722-
9411

WIRR 90.9 FM - Virginia/Hibbing -
http://minnesota.publicradio.org/radio/stations/wirnwirr - 218-722-9411

WMFG 1240 AM (106.3 FM) - Hibbing - www.wmfgfm.com - 218-263-7531

WTBX 93.9 FM - Hibbing - www.wtbx.com - 218-263-7531; studio 1-866-720-5198
WUSZ 99.9 FM - Hibbing - www.radiousa.com - 218-263-7531

TV Stations

- WDIO, ABC, Duluth, 218-727-6864 or 800-477-1013, www.wdio.com,
news@wdio.com

- KBJR, NBC, Duluth, 218-760-9600, www.northlandnewscenter.com

- KDLH, CBS, Duluth, 218-720-9600, www.northlandnewscenter.com

- KRII, Range 11, Duluth, 218-720-9600

- WDSE, PBS 8, Duluth, 218-724-8567, www.wdse.org, email@wdse.org

Animal Services

National

United States Department Of Agriculture

Food Safety And Inspection Service

1400 Independence Avenue SW Washington DC 20250
Phone: (800)535-4555

Administrator:  Ed Schafer

Website: www.usda.gov

State

Minnesota Board of Animal Health

Animal Health Protection

625 Robert Street North Saint Paul MN 55155
Phone: (651)296-2942 TTY: (800)627-3529
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Fax: (651)296-7417

Administrator:  Bill Hartmann

Website: www.bah.state.mn.us

Service Description: - Staff of veterinarians and agriculture experts investigate disease
occurrences statewide and help livestock producers prevent disease - Publications
available on such subjects as bovine tuberculosis, avian influenza, rabies, anthrax, and
the National Animal Identification System - Emergency planning with other government
agencies for a major animal disease outbreak, domestic or foreign - Licensing of pounds
and humane societies as required by law

Minnesota Department of Agriculture - State Office

Agricultural Services

625 Robert Street North Saint Paul MN 55155

Phone: (651)201-6000 TTY: (800)627-3529

Toll-Free: (800)967-2474

Administrator:  Gene Hugoson

Public Email: mda.info@state.mn.us

Website: www.mda.state.mn.us

Service Description: - Agricultural chemical spill response, call 800-422-0798 or 651-
649-5451 to notify a duty officer 24 hours a day - Programs that assist with financial or
cleanup needs after disasters such as drought, flood, tornadoes and hail

Duluth

Affiliated Emergency Veterinary Services

2314 West Michigan Street Duluth MN 55806

Phone: (218)302-8000

Website: www.aevs.com

Service Description:  Provides after hours veterinary services.

Animal Allies Humane Society Inc.

407 West Michigan Street Duluth MN 55802
Phone: (218)722-5341

Fax: (218)722-7975

Administrator:  Jim Williams

Email: aahsduluth@quest.net

Website: www.animalallies.net

Animal Shelter / Animal Control

2627 Courtland Street Duluth MN 55802
Phone: (218) 723-3259

Administration Phone:  (218) 723-3259
Contact: Carrie Lane

Contact Email: clane@duluthmn.gov
Website: www.duluthmn.gov

Makinen

Contented Critters Animal Sanctuary
Disaster Assistance Services

PO Box 385 Makinen MN 55763
Phone: (218) 638-2153
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Administrator: Faye Peters

Contact Email: grannysu4630@yahoo.com

Email: snap_contentedcritters@msn.com

Website: http://www.contentedcritters.org

Service Description: Handles large and small animal problems

Twig

Northern Lights Animal Rescuers

Animal Shelter

P.O. Box 1096 Twig MN 55791

Phone: (218) 729-1485

Administrator:  Kathy Plesha

Contact Email: nlarduluth@charter.net
Website: www.petfinder.org/shelters/MN22.html

Virginia

Mesabi Humane Society

Disaster Related Services

2305 Southern Drive Virginia MN 55792
Phone: (218) 741-7425

Fax: (218)748-6699

Administrator:  Karl Rother

Service Description:  Assists with response and recovery - Does have the ability to

house and care for domestic animals, the number accepted would be determined by the

disaster size and needs
Locator Service

American Red Cross - Northland Chapter

Disaster Assistance Services

2524 Maple Grove Road Duluth MN 55811

Phone: (218)722-0071

Toll-Free: (800)950-4275

Fax: (218)722-0992

Administrator:  Tony Guerra

Website: www.redcrossnorthland.org

Service Description: Welfare inquiry lines during times of disaster

Emergency Communications

St. Louis County Communications Department - 911
Communications Department - 911

2030 N. Arlington Av. SLC 911 Center Duluth MN 55811

Phone: (218)727-8770

Fax: (218)726-2923

Administrator:  Marcus Bruning

Administration Phone:  (218)726-2920

Email: bruningm@co.st-louis.mn.us

Website: www.co.st-louis.mn.us
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St. Louis County Sheriff

RACES

100 North 5th Avenue West Room 103 Duluth MN 55802

Phone: (218)726-2340 Toll-Free: 1-800-450-9777

Fax: (218)726-2366

Administrator: Ross Litman, Sheriff

Administration Phone:  (218)726-2338

Email: litmanr@co.st-louis.mn.us

Service Description: RACES is a group of volunteer radio amateurs licensed by the
Federal Communications Commission and sponsored locally by the St. Louis County
Sheriff's Office. The group's charter is to provide communication resources during times
of declared civil emergency. The group has the ability to provide communication
between diverse government agencies using privately owned, portable and mobile radio
equipment utilizing a countywide network of operators.

Emergency Fire Support

148th ANG Fire Department
4692 Viper Street, Duluth, MN 55811
Phone: 218-788-7434

Alborn Volunteer Fire Department
6390 Hwy 7, Alborn, MN 55702

Alden Volunteer Fire Department
7404 Laine Road, Duluth, MN 55804

Arrowhead Volunteer Fire Department
9798 Hwy 2, Brookston, MN 55711
Phone: 218-879-6916

Aurora Volunteer Fire Department
20 Central Avenue W, Aurora, MN 55705

Babbitt Volunteer Fire Department
12 Babbitt Road, Babbitt, MN 55706
218-827-2611

Bearville Volunteer Fire Department
Cook, MN 55723

Biwabik City Fire Department
105 Third Avenue North, Biwabik, MN 55718
218-865-4332

Biwabik Township Volunteer Fire Department

6555 Oak Drive, Gilbert, MN 55741
218-753-6020
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Bois Forte Volunteer Fire Department
5301 St. Mary Drive, Nett Lake, MN 55772
218-757-3101

Breitung Volunteer Fire Department
31 First Avenue South, Souan, MN 55782
218-753-6020

Brimson Volunteer Fire Department
3127 Hwy 44, Brimson, MN 55602
218-848-2435

Buhl Volunteer Fire Department
201 Forest Street, Buhl, MN 55713

Buyck Volunteer Fire Department
8035 Orr Buyck Road, Buyck, MN 55771

Cansia Volunteer Fire Department
5694 Martin Road, Duluth, MN 55811

Central Lakes Volunteer Fire Department
7562 Murphy Lake Road, Eveleth, MN 55734
218-744-3625

Cherry Volunteer Fire Department
9831 Hwy 37, Iron, MN 55751
218-262-4158

Chisholm Volunteer Fire Department
301 West Lake Street, Chisholm, MN 55719
218-254-7921

Clifton Volunteer Fire Department
2146 Old North Shore Road, Duluth, MN 55804
218-525-5705

Clinton Volunteer Fire Department
8945 Hwy 37, Iron, MN 55751
218-744-1501

Colvin Volunteer Fire Department
2577 Vermilion Trail, Makinen, MN 55763
218-638-2141

Cook Volunteer Fire Department
111 Second Street South East, Cook, MN 55723
218-666-2866
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Cotton Volunteer Fire Department
7505 Comstock Lake Road, Cotton, MN 55724
218-482-3220

Crane Lake Volunteer Fire Department
7400 Handberg Road, Crane Lake, MN 55725
218-993-2910

Culver Volunteer Fire Department
5571 Hwy 31, Culver, MN 55727

Duluth Fire Department

Emergency Fire Services

602 West 2nd Street Duluth MN 55802

Phone: (218)730-4394 Fax: (218) 723-3282
Website: www.ci.duluth.mn.us/city/fire/fire.html
Administrator:  John Strongitharm

Administration Phone:  (218)730-4390

Email: jstrongitharm@ci.duluth.mn.us

Eagles Nest Volunteer Fire Department
1552 Bear Head State Park Road, Ely, MN 55731
218-365-4573

East Brevator Volunteer Fire Department
7246 Morris Thomas Road, Cloquet, MN 55720
218-879-4773

Ellsburg Volunteer Fire Department
1102 Mink Road, Melrude, MN 55766
218-482-3777

Elmer Volunteer Fire Department
7882 Hwy 5, Meadowlands, MN 55765

Ely Volunteer Fire Department
209 East Chapman Ely MN 55731
Phone: (218)365-3227

Fax: (218)365-3038
Administrator: Louis Gerzin
Email: firechief@ely.mn.us

Embarrass Volunteer Fire Department
4868 Hwy 21, Embarras, MN 55732

Eveleth Volunteer Fire Department
425 Jackson Street, Eveleth, MN 55734

Evergreen Volunteer Fire Department
10233 Hwy 65, Britt, MN 55710
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Fayal Volunteer Fire Department
4375 Shady Lane, Eveleth, MN 55734

Floodwood Volunteer Fire Department

Volunteer Fire Department

206 East 8th Avenue PO Box 348 Floodwood MN 55736
Phone: (218) 476-2238

Fax: (218) 476-2751

Administrator:  James Mason Jr.

Administration Phone:  (218) 476-2751

Email: floodwoodfire@hotmail.com

Website: http://floodwood.govoffice.com/

Fredenberg Volunteer Fire Department
5097 Fish Lake Road, Duluth, MN 55803
218-721-3614

French Volunteer Fire Department
7534 McCarthy Beach Road, Side Lake, MN 55781
218-254-2350

Gilbert Volunteer Fire Department
20 North Broadway Street, Gilbert, MN 55741
218-748-2218

Gnesen Volunteer Fire Department
6551 Rice Lake Road, Duluth, MN 55803
218-721-3785

Grand Lake Volunteer Fire Department
5297 Hwy 53, Duluth, MN 55811
218-729-5902

Greaney Rausch Silverdale Volunteer Fire Department
10753 Hwy 65, Gheen, MN 55771

Greenwood Volunteer Fire Department
4923 Arrowhead Point Road, Tower, MN 55790

Hermantown Volunteer Fire Department
Hermantown Volunteer Fire Department

5111 Maple Grove Road Hermantown MN 55811
Phone: (218)729-3661

Fax: (218)729-3662

Administrator:  Don Gimpel

Website: http://www.hermantownmn.com/
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Hibbing Fire Department

Fire Services

2320 Brooklyn Drive Hibbing MN 55746
Phone: (218)262-6161

Fax: (218)263-4020

Administrator:  Tony Pogorels
Website: www.hibbing.mn.us

Hoyt Lakes Volunteer Fire Department
206 Kennedy Memorial Drive, Hoyt Lakes, MN 55750
218-225-2110

Industrial Volunteer Fire Department
7519 Albert Road, Saginaw, MN 55779

International Falls Fire Department
600 Fourth Street, International Falls, MN 56649
218-283-2929

Kelsey Volunteer Fire Department
9091 Hwy 7, Kelsey, MN 55724

Kinney/ Great Scott Volunteer Fire Department
512 Spruce Avenue, PO Box 337, Kinney, MN 55758

Lake Kabetogama Volunteer Fire Department
9843 Gamma Road, Ray, MN 56669
218-875-2603

Lakeland Volunteer Fire Department
4667 Vermilion Trail, Gilbert, MN 55741

Lakewood Volunteer Fire Department
5195 North Tischer Road, Duluth, MN 55804
218-525-4186

Makinen Volunteer Fire Department
6661 Wilson Road, Makinen, MN 55763

McDavitt Volunteer Fire Department
9042 Zim Road, Zim, MN 55738
218-744-5242

McKinley Volunteer Fire Department
5448 Grand Avenue, McKinley, MN 55761

Meadowlands Volunteer Fire Department
9955 Hwy 133, Meadowlands, MN 55765
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Morse/ Fall Lake Volunteer Fire Department
Lookout Ridge Road, Ely, MN 55731
218-365-2613

Mountain Iron Volunteer Fire Department
8866 Slate Street, Mountain Iron, MN 55768

Normanna Volunteer Fire Department
6472 French River Road, Duluth, MN 55804
218-525-1848

North Star Volunteer Fire Department
7700 Pequaywan Lake Road, Duluth, MN 55803
218-525-1004

Northland Volunteer Fire Department
7271 Hwy 53, Canyon, MN 55717

Orr Volunteer Fire Department
4540 Lake Street, Orr, MN 55771
218-757-3288

Palo Volunteer Fire Department
4547 Hwy 100, Aurora VFD, MN 55705
218-638-2343

Pequaywan Lake Volunteer Fire Department
8764 Pequaywan Lake Road, Duluth, MN 55803
218-848-2820

Proctor Volunteer Fire Department
223 Fifth Avenue, Proctor, MN 55810
218-628-0787

Rice Lake Volunteer Fire Department
4051 Martin Road, Duluth, MN 55803

Silica Volunteer Fire Department
1659 Hwy 73, Hibbing, MN 55746
218-262-6501

Toivola Volunteer Fire Department
9094 Hwy 5, Meadowlands, MN 55765

Tower Volunteer Fire Department

602 Pine Street, Tower, MN 55790
218-753-5212

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Vermilion Lake Volunteer Fire Department
6703 Wahlsten Road, Tower, MN 55790
218-749-2902

Virginia Fire Depertment
115 Fourth Avenue North, Virginia, MN 55792
218-748-7520

West Brevator Volunteer Fire Department
7912 Simon Road, Cloquet, MN 55720
218-879-4777

Emergency Law Enforcement - Coast Guard

United States Coast Guard

Coast Guard Services

Marine Safety Unit 600 Lake Avenue South Duluth MN 55802
Phone: (218)720-5286

Fax: (218)720-5258

Website: www.uscg.mil/d9/msoduluth

Emergency Law Enforcement - FBI

Federal Bureau of Investigation

Federal Bureau of Investigation

515 West 1st Street Federal Building Duluth MN 55802
Phone: (218)722-3341

Website: www.firstgov.gov

Emergency Law Enforcement - Police

Babbitt Police Department

Law Enforcement Services

71 South Drive Babbitt MN 55706
Phone: (218)827-2441

Fax: (218)827-2147
Administrator:  Terry Switajewski

Biwabik Police Department

Law Enforcement Services

321 Main Street PO Box 529 Biwabik MN 55708
Phone: (218)865-4186

Fax: (218)865-7004

Administrator: Jeff Benolken

Public Email: policedept@cityofbiwabik.com

Breitung Police Department
Law Enforcement Services
39 First Avenue PO Box 6 Soudan MN 55782

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Phone: (218)753-6660

Fax: (218)753-2407

Administrator:  Jim Hill

Public Email: breitungpd@access.com

Chisholm Police Department

Law Enforcement Services

301 West Lake Street Chisholm MN 55719
Phone: (218)254-7915

Fax: (218)254-7939

Administrator:  Scott Erickson
Administration Phone:  (218)254-7916
Public Email: chisholm.police@state.mn.us

Cook Police Department
Law Enforcement Services
PO Box 155 Cook MN 55723
Phone: (218)666-5128

Fax: (218)666-2457

Duluth Police Department

Law Enforcement Services

411 West First Street City Hall, Room 104 Duluth MN 55802
Phone: (218)730-5400 TTY: (218)723-3293

Fax: (218)730-5910

Administrator:  Gordon Ramsay

Administration Phone:  (218)730-5020

Website: www.duluthmn.gov/city/police

Ely Police Department

209 East Chapman Street Ely MN 55731
Phone: (218)365-3222

Fax: (218)365-3038

Public Email: elypdl@frontiernet.net
Administrator:  John "Archie" Manning

Eveleth Police Department

Law Enforcement Services

415 Pierce Street Eveleth MN 55734
Phone: (218)744-7560

Fax: (218)742-9630

Administrator:  Brian M. Lillis

Floodwood Police Department

Law Enforcement Services

206 East 8th Avenue PO Box 348 Floodwood MN 55736
Phone: (218)476-2239

Fax: (218)476-2957

Administrator: Dave DeNoyer

Website: www.floodwood.govoffice.com

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Gilbert Police Department

Law Enforcement Services

16 Broadway Street South PO Box 487 Gilbert MN 55741
Phone: (218)748-2225

Fax: (218)748-2224

Public Email: markskelton@gilbertmn.org

Hermantown Police Department

Hermantown Police Department

5111 Maple Grove Road Hermantown MN 55811
Phone: (218)729-1200

Fax: (218)729-1201

Administrator:  Mike Anderson

Website: http://www.hermantownmn.com/

Hibbing Area Police Department

Law Enforcement Services

1810 12th Avenue East Suite 2 Hibbing MN 55746
Phone: (218)263-3601

Fax: (218)262-0268

Administrator:  Barb Mitchell

Administration Phone:  (218)262-0267

Email: bmitchell@ci.hibbing.mn.us

Website: www.hibbing.mn.us

Hoyt Lakes Police Department

Law Enforcement Services

206 Kennedy Memorial Drive Hoyt Lakes MN 55750
Phone: (218)225-2000

Fax: (218)225-2292

Administrator:  Steve Stoks

Contact Email: hlpd911@frontiernet.net

Website: www.hoytlakes.com

Proctor Police Department

Law Enforcement Services

100 Pionk Drive Proctor MN 55810

Phone: (218)624-7788

Fax: (218)628-3271

Administrator:  Walter Wobig
Administration Phone:  (218)628-6276
Contact Email: wwoBIG@ci.proctor.mn.us

Virginia Police Department

Law Enforcement Services

327 1st Street South City Hall Virginia MN 55792
Phone: (218)748-7510 Fax: (218)749-3586

Can't find what you're looking for? Call 2-1-1 or 800-543-7709

35



600

Disaster Response

Administrator: Dana Waldron
Administration Phone:  (218)748-7511
Email: waldrond@virginiapd.com

Emergency Law Enforcement - Port Authority

Duluth Seaway Port Authority

Port Services

1200 Port Terminal Drive Duluth MN 55802
Phone: (218)727-8525

Fax: (218)727-6888

Website: www.duluthport.com

Emergency Law Enforcement - Sheriff

St. Louis County Sheriff

County Sheriff

100 North 5th Avenue West Room 103 Duluth MN 55802
Phone: (218)726-2340

Fax: (218)726-2366

Administrator:  Ross Litman, Sheriff
Administration Phone:  (218)726-2338
Email: litmanr@co.st-louis.mn.us
Branches:

St. Louis County Sheriff - Virginia

300 South 5th Avenue Virginia MN 55792
Phone: (218)749-7134

St. Louis County Sheriff - Hibbing

1810 12th Avenue East Hibbing MN 55746
Phone: (218)262-0132

Emergency Law Enforcement - State Patrol

Minnesota State Patrol - Duluth
State Patrol Services

1131 Mesaba Avenue Duluth MN 55811
Phone: (218) 723-4888

Fax: (218) 723-4951

Administrator: Steve Stromback
Website: www.dps.state.mn.us/patrol

Minnesota State Patrol - Virginia
State Patrol Services

101 Hoover Road Suite 100 Virginia MN 55792
Phone: (218)749-7720

Fax: (218)748-2427

Administrator:  Capt. Murray Herrboldt
Website: www.dps.state.mn.us/patrol

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Minnesota Department of Public Safety - Statewide
Minnesota State Patrol

444 Cedar Street Suite 130 Saint Paul MN 55101

Phone: (651)201-7100

Administrator:  Michael Campion

Administration Phone:  (651)201-7160

Website: www.dps.state.mn.us

Post Disaster Death Management

St. Louis County Sheriff

St. Louis County Medical Examiner

Fairview University Medical Center 750 East 34th Street Hibbing MN 55746
Phone: (218)362-6614

Toll-Free: (888)870-8626

Administrator:  Ross Litman, Sheriff

Administration Phone:  (218)726-2338

Contact: Dr. Thomas Uncini

Post Disaster Medical Care

Minnesota Department of Health

Emergency Preparedness Coordination

625 Robert Street North PO Box 64975 Saint Paul MN 55164-0975

Phone: (651)201-5700

Fax: (651)201-5720

Additional Phone: (651)201-5735

Administration Phone:  (651)201-5000

Administrator:  Aggie Leitheiser

Website: www.health.state.mn.us/oep

Service Description:  Administers and maintains Minnesota system for Tracking
Resources, Alerts and Communications (MNTrac), a database-driven web application
designed to track bed, pharmaceutical and resource availability from hospitals and
provide for allocation of resources to support surge capacity needs.

Northeastern Minnesota Responds Medical Reserve Cor  ps -
MRC

Medical Reserve Corps

404 West Superior Street Suite 250 Duluth MN 55802

Phone: (218)269-7781

Fax: (218)625-5518

Administrator:  Jo Thompson

Website: www.mnresponds.org

Service Description:  Minnesota Responds MRC is a partnership that integrates local,
regional and statewide volunteer resources to assist public health and healthcare
systems. Volunteers provide health assessments, health education, administering
vaccines or medications, psychological first aid, hospital staffing emergencies, local or
regional drills or exercises, and triage.
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Post Disaster Medical Care - Clinics

Aurora

Duluth Clinic

405 West 3rd Avenue North, Aurora, MN 55705
218-229-3311 FAX 218-229-2935

8 am - 5 pm Monday - Friday

Babbitt

Duluth Clinic

45 North Drive, Babbitt, MN 55706

218-827-2176 FAX 218-827-2214

1 pm -5 pm Monday; 8 am - 12 pm Wednesday and Friday

Chisholm

Duluth Clinic

400 NW First Street, Chisholm MN 55719

218-254-3391 or 877-201-4963, FAX 218-254-3035

8 am - 5 pm Monday, Tuesday, Thursday, Friday; 8 am - 12 pm Wednesday

Cook

Scenic Rivers Health Services

20 Fifth Street SE Cook MN 55723
Phone: (218)666-5941

Fax: (218)666-5099

Administrator:  Michael Holmes
Administration Phone:  (218)666-5102

Duluth

College of St. Scholastica

Student Health Services

1200 Kenwood Avenue Somers Hall #58 Ground Floor Duluth MN 55811
Phone: (218)723-6282

Fax: (218)723-5953

Administrator: Bob Ashenmacher

Website: www.css.edu

Denfeld Medical Clinic
4702 Grand Avenue, Duluth, MN 55807
Phone: 218-249-6800

Duluth Clinic

400 East Third Street Duluth MN 55805
Phone: (218)786-8364

Fax: (218)725-3030

Website: www.duluthclinic.org

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Duluth Clinic - Lakeside

4621 East Superior Street, Duluth, MN 55804
Phone: 218-786-3550

Fax: 218-525-7487

7:30 am - 5 pm Monday - Friday

Duluth Clinic - Urgent Care

400 East Third Street Duluth MN 55805
Phone: (218)786-6000

Fax: (218)727-7202

Website: www.duluthclinic.org

Duluth Clinic - West
4212 Grand Avenue, Duluth, MN 55807
218-786-3500; FAX 218-786-3513

Duluth Family Practice Center

Family Practice

330 North 8th Avenue East Duluth MN 55805
Phone: (218)723-1112

Fax: (218)529-9120

Administrator:  Cindy Hafferty

Website: www.duluthfamilypracticecenter.com

Fond du Lac - Center for American Indian Resources
Medical Care Program

211 West 4th Street Duluth MN 55806

Phone: (218) 726-1370

Fax: (218) 726-0501

Administrator: Chuck Walt

Contact: Chuck Walt

Website: www.fdlrez.com

Lake Superior Community Health Center
Medical Services

4325 Grand Avenue Duluth MN 55807
Phone: (218)722-1497

Fax: (218) 722-6239

Administrator:  Wende Nelson

Email: wilnelson@Ischc.org

Website: www.Ischc.org

Mount Royal Medical Clinic
1400 Woodland Avenue
Duluth, MN 55803

Phone: 218-249-8800

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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P.S. Rudie Medical Clinic
302 Medical Arts Building
324 West Superior Street
Duluth, MN 55802
Phone: 218-722-6613

St. Luke's Hospital - Duluth

Urgent Care Clinics

915 East 1st Street Duluth MN 55805

Phone: (218)249-6095 Toll-Free: 800-321-3790

Fax: (218) 249-5181

Administrator:  John Strange

Administration Phone:  (218)249-2437

Contact: Kelly Macken-Marble

Service Description:  Provides all non-emergency medical services to those who do
not have a doctor or are unable to see their doctor at the time of need.

Twin Ports Veterans Affairs Outpatient Clinic
Medical and Mental Health Services for Veterans
3520 Tower Avenue Superior W1 54880

Phone: (715) 392-9711

Fax: (715)398-2923

Administrator:  Mary Kolosky

Administration Phone:  (715)398-2907
Contact Email: mary.kolosky@va.gov

University of Minnesota Duluth

UMD Health Services

615 Niagara Court Health Services 104 Duluth MN 55812
Phone: (218)726-8155

TTY: (800)627-3529 Toll-Free: (888) 387-4594
Administrator:  Kathryn A. Martin, Chancellor
Administration Phone:  (218)726-7106

Public Email: health@d.umn.edu

Website: www.d.umn.edu/hlthserv

Ely

Duluth Clinic

300 West Conan Street, Ely, MN 55731
Phone: 218-365-7900

Fax: 218-365-7975

Hermantown

Duluth Clinic

4855 West Arrowhead Road, Hermantown, MN 55811

Phone: 218-786-3540

Fax: 218-722-8160

7:30 am - 5 pm Monday - Friday

For immediate assistance during non-office hours, call 218-786-8364 and the Duluth
Clinic operator can assist
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Miller Creek Medical Clinic
4884 Miller Trunk Highway Hermantown, MN 55811
218-249-4600

Hibbing

Duluth Clinic - Hibbing

730 East 34th Street, Hibbing, MN 55746

218-262-3425, 877-201-3137 FAX 218-262-4544

8 am - 5 pm Monday - Friday; 9 am - 2 pm Saturday and Sunday

Hibbing Family Medical Clinic
1120 East 34th Street, Hibbing, MN 55746
218-362-7100

Hibbing VA Clinic

Medical Services for Veterans

1101 East 37th Street Suite 220 Hibbing MN 55746
Phone: (218)263-9698

Fax: (218)262-1915

Fairview Mesaba Clinic

Medical Clinic Services

3605 Mayfair Avenue Hibbing MN 55746

Phone: (218)262-3441 Toll-Free: (888)353-3441
Administrator: Bonnie Vukich

Mountain lron

Fairview Mesaba Clinic

8496 Enterprise Drive South Mountain Iron MN 55768
Phone: (218)741-2250

Virginia

Duluth Clinic

1101 9th Street North, Virginia, MN 55792

218-741-0150 or 800 662 5728

8 am - 5 pm Monday - Friday; For primary care issues only - Extended: 5 pm-7 pm
Monday - Friday 10 am - 3 pm Saturday, Sunday

Laurentian Medical Clinic
901 9th Street North, Suite 115 Virginia, MN 55792
218-748-7480

Post Disaster Medical Care - Hospitals

Aurora

White Community Hospital

Hospital Services

5211 Highway 110 Aurora MN 55705
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Phone: (218)229-2211

Fax: (218)229-2042

Administrator: Laura Ackman
Administration Phone: (218)229-2211
Admin Ext: 310

Email: lackman@whitech.org
Website: www.whitech.org

COOK

Cook Hospital

Hospital Services

10 SE Fifth Street Cook MN 55723
Phone: (218)666-5945

Toll-Free: (866)324-5945

Fax: (218)666-2933

Administrator: Al Vogt

Administration Phone: (218)666-6219
Email: avogt@cook.sisunet.org
Website: www.cookhospital.org

Duluth

Miller - Dwan Medical Center

Hospital Services

502 East 2nd Street Duluth MN 55805

Phone: (218)727-8762 TTY: (218)720-1950
Fax: (218)720-6406

Administrator:  Rocklon B. Chapin
Administration Phone:  (218)786-2621

Email: rchapin@smdc.org

Website: www.miller-dwan.com

St. Luke's Hospital

Hospital Services

915 East 1st Street Duluth MN 55805
Phone: (218) 249-5555

TTY: (218)249-5480

Toll-Free: 800-321-3790

Fax: (218) 249-5181

Administrator:  John Strange
Website: www.slhduluth.com

St. Mary's Medical Center

Hospital Services

407 East 3rd Street Duluth MN 55805
Phone: (218) 786-4000

TTY: (218) 786-4333

Fax: (218) 786-3030

Administrator: Peter Person
Contact: Maribeth Olson

Website: www.smdc.org

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Ely

Bloomenson Hospital

Hospital Services

328 West Conan Street Ely MN 55731
Phone: (218) 365-3271

Fax: (218) 365-8777

Administrator:  John Fossum
Administration Phone:  (218) 365-3271
Email: JFossum@ebch.org

Website: www.ebch.org

Hibbing

Fairview University Medical Center - Mesabi
Hospital Services

750 East 34th Street Hibbing MN 55746

Phone: (218) 262-4881 Fax: (218) 362-6795
Toll-Free: (888)870-8626

Administrator:  Larry Pfaff

Administration Phone: (218)362-6656
Website: http://www.range.fairview.org

Virginia

Virginia Regional Medical Center
Hospital Services

901 North 9th Street Virginia MN 55792
Phone: (218)741-3340

TTY: (218)749-9467

Fax: (218)749-9427
Administrator:  Keith Harvey
Contact: Lynn Sefcovic

Email: lynns@vrmc.org
Website: www.vrmc.org

Post Disaster Medical Care - Medical Supply

Duluth

Apria Healthcare

Health Care Equipment and Services

701 N 6th Avenue East Duluth MN 55805

Phone: (218)723-7121 Toll-Free: (800)335-6468
Fax: (218)723-4078

Administrator:  Jeannie Thompson

Administration Phone:  (218)723-7121

Contact: Jackie Guerrero

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Home Care Oxygen and Medical Equipment
Medical Equipment

810 East 4th Street Duluth MN 55805

Phone: (218) 722-2222 Toll-Free: (800)445-3130
Fax: (218) 727-3503

Lake Superior Medical Equipment
Home Medical Equipment
522 East 4th Street Duluth MN 55805
Phone: (218)727-0600

1000 Toll-Free: (866)307-0600
Fax: (218)727-2209
Administrator:  Laurie King

Midwest Medical Equipment & Supplies
Medical Equipment

4418 Haines Road Suite 1200 Duluth MN 55811
Phone: (218) 722-3420

Toll-Free: (800) 777-8390

Fax: (218) 720-6158

Administrator:  Pat Winkelman

Hibbing

Fairview Healthline Medical Supply

Medical Supply Sales and Rental

1101 E 37th Street Mesabi Mall, Suite 18 Hibbing MN 55746
Phone: (218)262-6981

Toll-Free: (800)422-0225

Fax: (218)262-5756

Administrator:  Stacy French

Email: sfrench2@range.fairview.org

Post Disaster Medical Care - Public Health

Bois Forte Reservation

Health Services

1307 Nett Lake Road Nett Lake 55772
Phone: (218) 757-3295

Toll-Free: (800)223-1041

Fax: (218)757-0222

Administrator:  Jeneal Goggleye
Website: http://www.boisforte.com

Fond du Lac - Center for American Indian Resources - C.ALR.
Public Health Nursing

211 West 4th Street Duluth MN 55806

Phone: (218) 726-1370
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Fax: (218) 726-0501
Administrator: Chuck Walt
Website: www.fdlrez.com

St. Louis County Public Health and Human Services D  epartment
Public Health Nursing

325 West 1st Street Suite 300 Duluth MN 55802

Phone: (218)725-5210 Toll-Free: (800)450-9777

Fax: (218)725-5282

Administrator:  Ann M. Busche

Administration Phone:  (218) 726-2097

Website: www.co.st-louis.mn.us

Post Disaster Safety Inspection

Duluth City of

Building Safety Division

411 West 1st Street Room 210 City Hall Duluth MN 55802
Intake Phone: (218)730-5300

Fax: (218)730-5901

Administration Phone:  (218)730-4393

Contact: Bryan Bushey

Website: www.duluthmn.gov

Federal Emergency Management Agency - FEMA Region V
Disaster Services

536 South Clark Street 6th floor Chicago IL 60605

Phone: (800) 621-3362 TTY: (800)462-7585

Fax: (312)408-5520

Administrator: Edward G. Buikema

Administration Phone:  (312) 408-5500

Contact: Christine Stall

Website: http://www.fema.gov

Minnesota Pollution Control Agency - Duluth Office

Pollution Control Services

525 South Lake Avenue, Suite 400 Duluth MN 55802

Phone: (218) 723-4660

TTY: (800) 657-3864

Fax: (218) 723-4727

Administrator:  Suzanne Hanson

Administration Phone:  (218) 723-4665

Website: www.pca.state.mn.us

Service Description:  Responsible for air, water, groundwater monitoring - Air, water,
hazardous waste permits and Enforcement - Lake Superior Basin and Rainy Basin
watershed work - Underground storage tank inspection and enforcement - Inspect solid
waste and follow up on complaints about abandoned hazardous and solid waste.
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St. Louis County Public Health and Human Services D  epartment
Disaster Assistance

320 West 2nd Street Duluth MN 55802

Phone: (218) 726-2096

Toll-Free: (800)450-9777

Fax: (218) 726-2093

Website: www.co.st-louis.mn.us

Administrator:  Ann M. Busche

Administration Phone:  (218) 726-2097

Email: buschea@co.st-louis.mn.us

Service Description:  Public Health: Dispensing/Vaccination Clinics - Isolation and
guarantine services

Environmental Health Services

325 West 1st Street Duluth MN 55802

Phone: (218)725-5200

Toll-Free: (800)450-9777

Fax: (218)725-5282

Administrator:  Ann M. Busche

Service Description: Handles complaints about food or water served in a public place -
Tests for pollution in recreation areas such as swimming beaches and public swimming
pools - Tests water for any private individual water source for a $25 fee. Standard test is
for nitrates and bacteria; can do other tests like fluoride - Can interpret the well code as it
applies to sewer systems. State of Minnesota Health Department licenses wells and
enforces state code - Investigates nuisance complaints - rats, dogs, etc. - Sanitarians
also license and inspect living and eating facilities

Post Disaster Utility Restoration

Duluth

Duluth Public Works and Utilities

520 Garfield Avenue Duluth MN 55802
Intake Phone: (218)730-4050
Administration Phone:  (218)730-4050
Contact: Jim Benning

Website: www.duluthmn.gov

Lake Country Power

Electric Service - Virginia

1500 16th Street South Virginia MN 55792
Phone: (800)421-9959

Administrator:  Carter Pettersen
Website: www.lakecountrypower.com

Minnesota Power

Power Outage Services

30 West Superior Street Duluth MN 55802
Phone: (218)722-2641

TTY: (800)367-3180

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 46



Disaster Response

Toll-Free: (800)228-4966

Fax: (218)720-2770

Website: http://www.mnpower.com

Service Description:  Call Minnesota Power's LIGHTS-OUT phone number, 1-800-30-
POWER (same as1-800-307-6937) right away to report an outage.

Search and Rescue

148th Fighter Wing

148th Fighter Wing

4680 Viper Street Duluth MN 55811
Phone: (218)788-7833

Website: mnnationalguard.org

Minnesota Army National Guard - Training and Commun ity

Center - Duluth

National Guard Training and Community Center
4015 Airpark Blvd Duluth MN 55811

Phone: (218)723-4900

Fax: (218)723-4876

St. Louis County Sheriff

Rescue Squad

5735 Old Miller Trunk Highway Duluth MN 55811

Phone: (218)726-2340

Fax: (218)625-3963

Administrator: Ross Litman, Sheriff

Administration Phone:  (218)726-2338

Administration Phone:  (218)349-8970

Contact: Tom Crossmon

Email: crossmont@co.st-louis.mn.us

Service Description:  Objectives:

1. To assist Sheriff as an emergency rescue unit

2. Search for and rescue lost persons

3. Assist Fire/Police Departments (Requests must be cleared through Sheriff)
4. Provide First Aid stations at various public functions

5. Enforce Minnesota State Boat and Water Safety laws

6. Administer accredited First Aid and CPR training to general public
Training:

All rescue squad members are trained in First Responder and CPR - search and rescue
- Boat and Water Safety - MAP and Compass reading - dealing with hazardous materials
- Traffic Control - Operation of all squad Rescue Equipment

USDA Forest Service

Superior National Forest

8901 Grand Avenue Place Duluth MN 55808
Phone: (218)626-4300

Fax: (218)626-4398

Public Email:  r9_superior_NF@fs.fed.us
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Website: www.fs.fed.us/r9/superior

Service Description:

LOCAL RANGER DISTRICTS:

- Laurentian Ranger District - 318 Forestry Road - Aurora MN 55705 - Phone: 218-229-8800

- Lacroix Ranger District - 320 North Highway 53 - Cook MN 55723 - Phone: 218-666-0020

- Tofte Ranger District - 7355 West Highway 61 - PO Box 2159 - Tofte MN 55615 -Phone: 218-
663-8060

- Kawishiwi Ranger District - 1393 Highway 169 - Ely MN 55731 - Phone: 218-365-7600

- Gunflint Ranger District, 2020 West Highway 61, Grand Marais MN 55604 - Phone: 218-387-
1750

Search Dogs

Minnesota Search and Rescue Dog Association

Search and Rescue

7335 223rd Avenue NW Elk River MN 55330

Phone: (763)441-3734

Fax: (952)469-8954

Administrator:  Kathy Newman

Administration Phone:  (763)441-3734

Website: www.minnsarda.com

Service Description:  Provides trained K-9/handler teams to respond in the event of a
missing person - Includes assistance with lost/missing live searches, cadaver searches
and natural/man-made disaster situations

Disaster Clothing - Emergency Supplies

American Red Cross - Northland Chapter - Duluth

Emergency Services / Volunteer Program

2524 Maple Grove Road Duluth MN 55811

Phone: (218)722-0071 Toll-Free: (800)950-4275

Fax: (218)722-0992

Administrator:  Tony Guerra

Contact Email: tony@redcrossnorthland.com

Website: www.redcrossnorthland.org

Service Description:  Trained disaster volunteers are on call 24/7 to ensure that
immediate needs (food, clothing, shelter and general well-being) are met

Disaster Funding

American Red Cross - Northland Chapter - Duluth
Disaster Assistance Services

2524 Maple Grove Road Duluth MN 55811

Phone: (218)722-0071 Toll-Free: (800)950-4275

Fax: (218)722-0992

Administrator:  Tony Guerra

Website: www.redcrossnorthland.org

Service Description:  Food, clothing medical assistance and shelter
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Federal Emergency Management Agency - FEMA Region V
Disaster Services

536 South Clark Street 6th floor Chicago IL 60605

Phone: (800) 621-3362 TTY: (800) 462-7585

Fax: (312)408-5520

Administrator: Edward G. Buikema

Administration Phone:  (312) 408-5500

Contact: Christine Stall

Website: http://www.fema.gov

Service Description:

HOUSING ASSISTANCE

- Disaster assistance: is money or direct assistance to individuals, families and
businesses in an area whose property has been damaged or destroyed and whose
losses are not covered by insurance. It is meant to help with critical expenses that
cannot be covered in other ways. This assistance is not intended to restore damaged
property to its condition before the disaster

- While some housing assistance funds are available through our Individuals and
Households Program, most disaster assistance from the Federal government is in the
form of loans administered by the Small Business Administration.

- Temporary Housing (a place to live for a limited period of time): Money is
available to rent a different place to live, or a government provided housing unit when
rental properties are not available.

- Repair: Money is available to homeowners to repair damage from the disaster to their
primary residence that is not covered by insurance. The goal is to make the damaged
home safe, sanitary, and functional.

- Replacement: Money is available to homeowners to replace their home destroyed in
the disaster that is not covered by insurance. The goal is to help the homeowner with the
cost of replacing their destroyed home.

- Permanent Housing Construction: Direct assistance or money for the construction
of a home. This type of help occurs only in insular areas or remote locations specified by
FEMA, where no other type of housing assistance is possible.

OTHER NEEDS

Money is available for necessary expenses and serious needs caused by the disaster.
This includes: Disaster-related medical and dental costs - Disaster-related funeral and
burial cost - Clothing; household items (room furnishings, appliances); tools (specialized
or protective clothing and equipment) required for your job; necessary educational
materials (computers, school books, supplies) - Fuels for primary heat source (heating
oil, gas, firewood) - Clean-up items (wet/dry vacuum, air purifier, dehumidifier) - Disaster
damaged vehicle - Moving and storage expenses related to the disaster (moving and
storing property to avoid additional disaster damage while disaster-related repairs are
being made to the home) - Other necessary expenses or serious needs as determined
by FEMA - Other expenses that are authorized by law.
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Disaster Information and Referral

Arrowhead Area Agency on Aging
Senior Linkage Line

221 West First Street Duluth MN 55802
Phone: (800)333-2433

Fax: (218)529-7592

Administrator:  Catherine Sampson
Administration Phone:  (218)529-7540
Contact Phone: (218)722-5545

Contact: Marjori Bottila

Website: www.arrowheadaging.org
Service Description:  Comprehensive information on community programs and
services for seniors, caregivers and agencies

Metropolitan Center for Independent Living

Disability Linkage Line

1600 University Avenue West Suite 16 Saint Paul MN 55104

Phone: (866)333-2466

TTY: (651) 603-2001

Toll-Free: (866)333-2466

Administrator:  David Hancox

Administration Phone:  (651)646-8342

Administration Phone: (651)603-2005

Contact: Chris Persons

Public Email: mcil@mcil-mn.org

Website: www.mcil-mn.org

Service Description:  Up-to-date statewide information on community resources related
to disabilities, including housing and benefits referral, as well as assistance and outreach
services

Minnesota Department of Veterans Affairs

Link Vet

20 West 12th Street, 2nd Floor, Room 206-C Saint Paul MN

Phone: (888)546-5838

Toll-Free: (888)546-5838

Administrator:  Clark Dyrud

Administration Phone: (651)297-2123

Contact: Kathleen Schwartz

Website: www.minnesotaveteran.org

Service Description:  Toll-free phone line offering information, referrals, crisis
intervention and psychological counseling to Minnesota veterans and their families

United Way of Greater Duluth

United Way 2-1-1 Disaster Assistance Services

424 West Superior Street Suite 402 Duluth MN 55802
Phone: 211

TTY: (800)861-7361

Toll-Free: (800)543-7709
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Fax: (218) 726-4778

Administrator:  Paula Reed, President

Administration Phone:  (218) 726-4790

Contact: Katie Onofreychuk , 211 Coordinator

Contact Phone: (218)726-4777

Website: www.unitedwayduluth.org

Service Description:  Provides comprehensive Information and Referral on disaster
related services.

Disaster Related Case Management

Arrowhead Economic Opportunity Agency - AEOA
Disaster Assistance

702 Third Avenue South Virginia MN 55792
Phone: (218)749-2912 TTY: (800)862-0175
Toll-Free: (800)662-5711

Fax: (218)749-2944

Administrator:  Harlan Tardy

Email: htardy@aeoa.org

Website: www.aeoa.org

Service Description:

- Case managers to provide disaster counseling

- Disaster relief application processing capable

Minnesota Department of Agriculture - State Office

Minnesota Farm Advocate Program

625 Robert Street North Saint Paul MN 55155

Phone: (218)268-4472

TTY: (800)627-3529 Toll-Free: (800)967-2474

Fax: (218)268-4040

Administrator:  Gene Hugoson

Administration Phone:  (651)201-6000

Contact Phone: (218)268-4472

Contact: Jan Boll/Bruce Lubitz

Website: www.mda.state.mn.us

Service Description: One-on-one assistance for Minnesota farmers who face crisis
caused by either natural disaster or financial problems. Services include: Financial
planning (Cash flow projections, FINPACK preparations, debt restructuring) - Lender
negotiations - Farm programs (planning, application, appeals) - Social services - Legal
referral

St. Louis County Public Health and Human Services D  epartment
Adult Disability Services

Government Services Center 320 West 2nd Street Duluth MN 55802

Phone: (218)726-2083

Toll-Free: (800)450-9777

Fax: (218) 726-2163

Administrator:  Ann M. Busche

Administration Phone:  (218) 726-2097

Website: www.co.st-louis.mn.us
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Service Description: - Chemical dependency services including Rule 25 assessments
and services to persons who are in need of public assistance for treatment - Adult
mental iliness services including community services, family preservation, and
commitments - Disability services serves all people with developmental disabilities.
Works to keep people in community-based services and to keep families together
whenever possible

Post Disaster Child Care

Duluth Area Family YMCA

Disaster Related Services

302 West 1st Street Duluth MN 55802

Phone: (218)722-4745

Fax: (218)722-4746

Administrator: Al Copperud

Website: www.duluthymca.org

Service Description:  Child care facility and staff for up to 100 birth - 12 year olds

Post Disaster Child Care Information

Child Care Resource and Referral - Northeast Minnes  ota

Child Care Resource and Referral

900 4th Street Southeast Pine City MN 55063

Phone: (320)629-5164

Toll-Free: (800)890-5399

Fax: (320)629-5107

Administrator:  Julie Fredrickson

Administration Phone: (218)726-2184

Contact Phone: (320)629-5142

Contact: Wendy Walburg

Contact Email: walburgw@pinetech.edu

Website: www.mnchildcare.org

Service Description:  Child care referrals using an updated, comprehensive database
of all licensed family day care homes, centers, nursery schools, preschools, and school
age programs - Assists parents in locating Child care that best meets their individual
needs

Post Disaster Food Services - Food Benefits

St. Louis County Public Health and Human Services D  epartment
Financial Assistance

320 West 2nd Street Duluth MN 55802

Phone: (218)726-2101

Toll-Free: (800) 450-9777

Fax: (218) 726-2163

Administrator:  Ann M. Busche

Administration Phone:  (218) 726-2097

Website: www.co.st-louis.mn.us

Service Description:  Food Benefits
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Post Disaster Food Services - Mass Feeding Services

American Red Cross - Northland Chapter
Disaster Assistance Services

2524 Maple Grove Road Duluth MN 55811

Phone: (218)722-0071 Toll-Free: (800)950-4275
Fax: (218)722-0992

Administrator:  Tony Guerra

Website: www.redcrossnorthland.org

Service Description: 1 canteen truck that serves hot/cold meals (120-200) 3 times

daily - Fixed feeding sites - Food, clothing medical assistance and shelter

Arrowhead Economic Opportunity Agency - AEOA
Disaster Assistance

702 Third Avenue South Virginia MN 55792

Phone: (218)749-2912 TTY: (800)862-0175

Toll-Free: (800)662-5711

Fax: (218)749-2944

Administrator:  Harlan Tardy

Email: htardy@aeoa.org

Website: www.aeoa.org

Service Description: 15 on-site kitchens

Salvation Army - Duluth

Disaster Assistance Services

215 South 27th Avenue West Duluth MN 55806
Phone: (218)722-7934

Fax: (218)722-9532

Administrator:  Alan Carlson

Contact: Nancy Leslie

Website: www.saduluth.org

Service Description:  Mobile canteen

Salvation Army - Hibbing

Disaster Assistance Services

107 West Howard Street Hibbing MN 55746

Phone: (218) 263-5096

Fax: (218) 263-3667

Administrator:  Major Jonathan Fjellman

Contact Email:  Jonathan_fjellman@usc.salvationarmy.org
Service Description:  Mobile Canteen

Salvation Army - Virginia

Disaster Assistance Services

507 12th Avenue West Virginia MN 55792
Phone: (218) 741-1889

Fax: (218) 749-6013

Administrator:  Major John Klammer

Service Description:  Canteen located in Duluth
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Second Harvest - Northern Lakes

Disaster Assistance Services

4503 Airpark Blvd Duluth MN 55811

Phone: (218)727-5653

Toll-Free: (888)727-5653

Fax: (218)727-0105

Administrator:  Shaye Moris

Email: info@northernlakesfoodbank.org

Website: www.northernlakesfoodbank.org

Service Description:  Second Harvest is a national partner of FEMA and Red Cross -
They have the ability to mobilize large quantities of food and non-food items for use by
on-site meal programs or the public directly

Post Disaster Mental Health Services

Regional

Bois Forte Reservation

Human Services Division

13090 Westley Drive, Suite B Nett Lake MN 55772

Phone: (218) 757-0111

Toll-Free: (800)747-1218

Fax: (218)757-0109

Administrator: Barb Brodeen

Administration Phone: (218)727-3261

Contact Phone: (218) 757-0111

Contact: Linda Tibbetts-Barto

Website: http://www.boisforte.com

Service Description:

MENTAL HEALTH

Offers One to One Counseling, Group Counseling, Community Education, Referrals,
Services to All Ages, Support Advocacy, and Anger management.

Minnesota Department of Health - Office of Emergenc y Preparedness
Regional Behavioral Health Coodinators

625 Robert Street North PO Box 64975 Saint Paul MN

Phone: (651)201-5700

Fax: (651)201-5720

Administration Phone: (651)201-5000

Contact: Nancy Carlson

Public Email: Nancy.J.Carlson@health.state.mn.us

Website: www.health.state.mn.us/oep

Service Description:  Coordinates the response to the many mental health and
chemical abuse (behavioral health) problems that surface in the early stages of an
emergency situation among the public and among professionals responding to the
event.

Regional Coordinators:

- Bill Maloney, 218-590-3909, Wmaloneyll@hotmail.com

- Deborah Josephson, 218-726-2202, josephsond@co.st-louis.mn.us
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Twin Ports Veterans Affairs Outpatient Clinic

Medical and Mental Health Services for Veterans

3520 Tower Avenue Superior W1 54880

Phone: (715) 392-9711

Fax: (715)398-2923

Administrator:  Mary Kolosky Administration Phone:  (715)398-2907
Contact Email: mary.kolosky@va.gov

Duluth

Arrowhead Psychological Clinic PA

Counseling Services

324 West Superior Street Suite 600 Duluth MN 55802
Phone: (218) 723-8153

Fax: (218) 722-7625

Administrator:  David Plude, PsyD, LP, CEO

Email: inffo@mnpsych.com

Website: www.mnpsych.com

HDC - Human Development Center
Community Support Program

1730 East Superior Street Duluth MN 55812
Phone: (218)728-5193

Toll-Free: (800) 634-8775

Fax: (218)728-6931

Administrator:  Jim Gruba

Administration Phone: (218) 728-4491
Website: www.hdchrc.org

Duluth Vet Center

Veteran Readjustment Counseling Services
405 E Superior Street Duluth MN 55802
Phone: (218)722-8654

Fax: (218)723-8212

Administrator:  Charlie Walden

Website: www.va.gov/rcs

Fond du Lac - Center for American Indian Resources -C.AILR.
Mental Health Counseling

211 West 4th Street Duluth MN 55806

Phone: (218) 726-1370

Fax: (218) 726-0501

Administrator: Chuck Walt

Website: www.fdlrez.com

HDC - Human Development Center
Emergency and Crisis Intervention
1401 East 1st Street Duluth MN 55805
Phone: (218)728-5126

Toll-Free: (800)634-8775
Administrator:  Jim Gruba
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Administration Phone: (218) 728-4491

Contact: Rose Hoene

Website: www.hdchrc.org

Service Description:  HDC and Miller Dwan Medical Center provide a 24 hour, seven
days a week phone emergency service to assist anyone who is in crisis. This toll free
number is an open line for residents in the Northland to call when feeling overwhelmed
by problems that interfere with the ability to cope with feelings, family, job or other
relationships. Contact with the Crisis Team is made through this number. The Crisis
Team is available to respond with mental health emergency services.

Mental Health Services
Phone: (218)728-4491
Toll-Free: (800) 634-8775
Fax: (218)302-8647
Administrator: Jim Gruba
Website: www.hdchrc.org

Lake Superior Community Health Center
Mental Health Services

4325 Grand Avenue Duluth MN 55807
Phone: (218)722-1497

Fax: (218) 722-6239

Administrator: Wende Nelson

Email: wilnelson@Ischc.org

Website: www.Ischc.org

Miller - Dwan Medical Center

Mental Health Services - Crisis Services

502 East 2nd Street Duluth MN 55805

Phone: (218)727-8762 TTY: (218)720-1950
Fax: (218)720-6406

Administrator:  Rocklon B. Chapin
Administration Phone: (218)786-2621

Email: rchapin@smdc.org

Website: www.miller-dwan.com

Northern Lights Counseling Center LLP

Northern Lights Counseling Center LLP

101 West 2nd Street Suite 100 Duluth MN 55802

Phone: (218)740-3026 Toll-Free: (888)345-3026
Fax: (218)740-3030

Administrator:  Kerry Van Dusen, Penney Gooch::Partners

Raymone Kral and Associates

Raymone Kral, PH.D., LMFT, LP

202 West Superior Street Suite 700 Duluth MN 55802
Phone: (218)727-5400

Fax: (218)727-0077
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Administrator: Raymone Kral, PH.D
Email: raymonekral@yahoo.com
Website: www.raymonekral.com

St. Louis County Public Health and Human Services D  epartment
Adult Mental Health Services

Government Services Center 320 West 2nd Street Duluth MN 55802
Phone: (218)726-2083 Toll-Free: (800) 450-9777

Administrator:  Ann M. Busche

Administration Phone: (218) 726-2097

Website: www.co.st-louis.mn.us

St. Luke's Hospital - Duluth

Inpatient Mental Health Services

915 East 1st Street Duluth MN 55805
Phone: (218) 249-5326

Fax: (218)249-5582

Administrator:  John Strange
Administration Phone: (218)249-5326

Outpatient Mental Health Services

220 North 6th Avenue East Duluth MN 55805
Phone: (218) 249-7000

Toll- free: (888) 355-8495

Fax: (218) 249-7050

Contact: Gayle Potter

Administration Phone:  (218)249-7010

Hibbing

Range Mental Health Center

Adult Drop-In Centers

3203 West 3rd Avenue Hibbing MN 55746
Phone: (218)263-9237

Toll-Free: (888)344-9237

Fax: (218)262-3150

Administrator:  Gordon Hoelscher
Website: www.rangementalhealth.org

Adult Partial Hospital Program

3203 West Third Avenue Perpich Building Hibbing MN 55746
Phone: (218)263-9237 Toll-Free: (888)344-9237

Fax: (218)262-3150

Administrator:  Gordon Hoelscher

Website: www.rangementalhealth.org

Psychiatric Inpatient Units

University Medical Center - Mesabi 750 East 34th Street Hibbing MN 55746
Phone: (218)362-6670

Toll-Free: (800)450-7646
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Administrator:  Gordon Hoelscher
Website: www.rangementalhealth.org

Service Description:  Acute Psychiatric Inpatient Unit - Long-Term Psychiatric Inpatient

Unit

Virginia

Range Mental Health Center

Adult Day Treatment Program

624 13th Street South Virginia MN 55792

Phone: (218)741-4714 Toll-Free: (800)450-4714

Administrator:  Gordon Hoelscher Administration Phone: (218)741-4714
Website: www.rangementalhealth.org

Adult Mental Health Services

624 13th Street South Virginia MN 55792
Phone: (218)749-2881

Toll-Free: (800)450-2273

Fax: (218)749-3806

Administrator:  Gordon Hoelscher
Website: www.rangementalhealth.org

Children's ADAPT - Day Treatment Program

624 13th Street South Virginia MN 55792

Phone: (218)741-4714 Toll-Free: (800)450-2273
Administrator:  Gordon Hoelscher

Website: www.rangementalhealth.org

Children's Mental Health Services

624 13th Street South Virginia MN 55792

Phone: (218)749-2881 Toll-Free: (800)450-2273
Fax: (218)749-3806

Administrator:  Gordon Hoelscher

Website: www.rangementalhealth.org

Community Support Program - CSP

504 1st Street North Virginia MN 55792

Phone: (218)741-4714 Toll-Free: (800)450-4714
Fax: (218)741-3080

Administrator:  Gordon Hoelscher

Administration Phone: (218)741-4714

Website: www.rangementalhealth.org

Post Disaster Shelter Services Coordination

American Red Cross - Northland Chapter
Disaster Assistance Services

2524 Maple Grove Road Duluth MN 55811

Phone: (218)722-0071 Toll-Free: (800)950-4275
Fax: (218)722-0992

Administrator:  Tony Guerra
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Website: www.redcrossnorthland.org
Service Description:  Shelters throughout the service area with staff to maintain - Cots:
600 - Blankets: 300

Duluth Area Family YMCA

Disaster Related Services

302 West 1st Street Duluth MN 55802

Phone: (218)722-4745

Fax: (218)722-4746

Administrator: Al Copperud

Website: www.duluthymca.org

Service Description: 8700 square foot building that includes sleeping areas and
showers

St. Louis County Public Health and Human Services D  epartment
Disaster Assistance

320 West 2nd Street Duluth MN 55802

Phone: (218) 726-2096

Toll-Free: (800)450-9777

Fax: (218) 726-2093

Website: www.co.st-louis.mn.us
Administrator:  Ann M. Busche

Administration Phone:  (218) 726-2097

Email: buschea@co.st-louis.mn.us

Service Description:  Mass shelter coordination

Temporary Post Disaster Transportation

Regional

Arrowhead Economic Opportunity Agency - AEOA
Arrowhead Transit

1001 Arrowhead Drive Gilbert MN 55741
Phone: (800)862-0175

Toll-Free: (800)862-0175

Fax: (218)741-5715

Administrator:  Harlan Tardy
Administration Phone: (218)749-2912
Administration Phone: (800)862-0175
Contact: Jack Larson

Email: jlarson@aeoa.org

Website: http://www.aeoa.org

Duluth International Airport

Duluth Airport

4701 Grinden Drive Duluth MN 55811
Phone: (218)727-2968 Ext: 10
Fax: (218)727-2960

Administrator:  Brian Ryks
Contact: Brian Grefe
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Contact Email: bgrefe@duluthairport.com

Website: www.duluthairport.com

Service Description:  Carriers currently providing air passenger service to the area are
Northwest, Mesaba Pinnacle and Allegiant Airlines. Arrivals and departures can be met
at Gates 1, 2, 3, 4 and 5A.

HomeCare Specialists Inc

Care-A-Van Transportation Service

101 East Howard Street Hibbing MN 55746

Phone: (218)262-5887

Fax: (218)262-6228

Administrator:  Cathy Baudeck

Email: homecarespecialists@rangebroadband.com

Service Description:  Daily service in Duluth, Hibbing and Chisholm with extended
service to all other Iron Range cities, will also provide service statewide

North St. Louis County Veterans Service Office

Iron Range Veterans Rider Van

230 1st Street South Suite 103 U.S. Bank Place Virginia MN 55792
Phone: (218) 749-7110

Toll-Free: (800) 450-9777

Fax: (218) 749-0670

Administrator:  Wilson Spence

Email: spencew@co.st-louis.mn.us

Duluth

Duluth Transit Authority - DTA

Duluth Area Bus Transportation

2402 West Michigan Street Duluth MN 55806
Phone: (218)722-7283

Fax: (218)722-4428

Administration Phone: (218)722-4426
Email: customerservice@duluthtransit.com
Website: www.duluthtransit.com

STRIDE - Special Transit Ride - Duluth

Phone: (218)722-3327 TTY: (218)722-3327
2402 West Michigan Street Duluth MN 55806

Fax: (218)722-4428

Administration Phone: (218)722-4426

Email: customerservice@duluthtransit.com
Website: www.duluthtransit.com

Gold Cross Ambulance

Ambulance Services

4505 W. Michigan St. Duluth MN 55807
Phone: (218)628-2885

Toll-Free: (888)492-6296
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Fax: (218)628-9332

Contact: David B Johnson

Service Description:  Emergency and non-emergency medical transportation services
and paramedic services

Hibbing

Fairview Healthline Medical Supply

HealthLine Transportation Services

1101 E 37th Street Mesabi Mall, Suite 18 Hibbing MN 55746
Phone: (218)262-1170

Toll-Free: (800)422-0225

Fax: (218)262-5756

Administrator:  Stacy French

Administration Phone: (218)262-1170

Email: sfrench2@range.fairview.org

Shubat Transportation

Hibbing Heartland Express

618 West 41 Street Hibbing MN 55746

Phone: (218) 262-1042

Fax: (218) 263-7182

Administrator:  Lisa Samsa

Service Description:  The city of Hibbing contracts with Shubat Transportation for Dial-
A-Ride.

Virginia

Brown Transportation

Dial-a-Ride - Virginia

7799 Airport Drive North Eveleth MN 55734
Phone: (218) 741-1551

Administrator:  Linda Brown
Administration Phone: (218) 744-1889

Benefits Assistance

United States Citizenship and Immigration Services

Citizenship and Immigration Services

2901 Metro Drive Suite 100 Bloomington MN 55425

Phone: (800) 375-5283

TTY: (800) 767-1833

Fax: (612)313-9025

Website: www.uscis.gov

Service Description:  Naturalization of aliens - Other general services to aliens legally
here - Information to aliens eligible for immigration benefits - Verification of employment
authorization of aliens

MACYV - Duluth
Veterans Services
101 West Second Street Suite 102 Duluth MN 55802
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Phone: (218)722-8763

Fax: (218)722-9358

Administrator:  Durbin M. Keeney

Website: mac-v.org

Service Description:  Assess the needs of the veterans and/or families - Scattered site
housing for homeless veterans - Supportive Services: Provide for and coordinate as
necessary, chemical dependency, mental health, day care, skills training, educational
services, family support, transportation, etc.; desired outcome is to be able to obtain and
retain housing - Rent/mortgage assistance throughout Northern Minnesota - Flexible
funds for other needs - Discharge planning program with St. Louis County Jail and
NERC to help ex-offenders find employment and housing

North St. Louis County Veterans Service Office
Veterans Benefits Assistance

230 1st Street South Suite 103 U.S. Bank Place Virginia MN 55792
Phone: (218) 749-7110

Toll-Free: (800) 450-9777

Fax: (218) 749-0670

Administrator:  Wilson Spence

Email: spencew@co.st-louis.mn.us

Service Description:  Advise and assist all veterans and their dependents with all state
and federal veterans benefits: Disability, Social Security including:
- Alcohol dependency treatment

- Burial benefits

- Service-connected disability compensation

- Dental treatment

- Disability insurance

- Discharge reviews

- Death benefits

- Domiciliary care

- Death benefits

- Drug dependency treatment

- Education and training

- Financial assistance

- G.l. Bill educational training

- G.l. Life Insurance

- Home loan guaranteed by the U.S.D.V.A.

- Outpatient medical care

- Non-service connected disability pension

- Survivors and dependents education

- Vocational rehabilitation for disabled

St. Louis County Veterans Service Office - Duluth

Veterans Benefits Assistance

506 West Michigan Street Duluth MN 55802

Phone: (218) 725-5285

Toll-Free: (800)450-9777

Service Description:  Advise and assist all veterans and their dependents with all state
and federal veterans benefits
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Disaster Loans

Small Business Administration - SBA

Business Loans

100 North 6th Street 210C Butler Square Minneapolis MN 55403

Phone: (612) 370-2324 TTY: (612) 370-2332 Fax: (612) 370-2303
Administrator: Edward A. Daum Administration Phone: (612)370-2324
Administration Phone: (612)370-2324

Contact: Edward A. Daum

Website: www.sba.gov/mn

Service Description Economic development company loans and business loans to
small businesses.

Post Disaster Housing Assistance
Disaster Specific Home Repair
Disaster Specific Rent Assistance

FEMA Trailers

Federal Emergency Management Agency - FEMA Region V
Disaster Services

536 South Clark Street 6th floor Chicago IL 60605

Phone: (800) 621-3362 TTY: (800)462-7585

Fax: (312)408-5520

Administrator: Edward G. Buikema

Administration Phone:  (312) 408-5500

Contact: Christine Stall

Website: http://www.fema.gov

Service Description:

HOUSING ASSISTANCE

- Disaster assistance: is money or direct assistance to individuals, families and
businesses in an area whose property has been damaged or destroyed and whose
losses are not covered by insurance. It is meant to help with critical expenses that
cannot be covered in other ways. This assistance is not intended to restore damaged
property to its condition before the disaster

- While some housing assistance funds are available through our Individuals and
Households Program, most disaster assistance from the Federal government is in the
form of loans administered by the Small Business Administration.

- Temporary Housing (a place to live for a limited period of time): Money is
available to rent a different place to live, or a government provided housing unit when
rental properties are not available.

- Repair: Money is available to homeowners to repair damage from the disaster to their
primary residence that is not covered by insurance. The goal is to make the damaged
home safe, sanitary, and functional.

- Replacement: Money is available to homeowners to replace their home destroyed in

the disaster that is not covered by insurance. The goal is to help the homeowner with the
cost of replacing their destroyed home.
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- Permanent Housing Construction: Direct assistance or money for the construction
of a home. This type of help occurs only in insular areas or remote locations specified by
FEMA, where no other type of housing assistance is possible.

Post Disaster Legal Counseling

Bois Forte Reservation

Legal and Law Enforcement Services

12907 W. Palmquist Road PO Box 16 Nett Lake MN 55772

Phone: (218) 757-3237 TTY: Toll-Free: Nett Lake (800) 221-8129 or Tower
(800) 223-4170

Fax: (218)757-3166

Administrator:  Barb Brodeen

Administration Phone: (218)727-3261

Administration Phone: (218) 757-3237

Contact: Peter Drift

Website: http://www.boisforte.com

Service Description:  The band prosecuter represents members, the people of the Bois
Forte and Lake Vermilion Reservations. The public defender represents adult and
juvenile defendants in tribal court.

Legal Aid Service of Northeastern Minnesota
Legal Assistance

424 West Superior Street Suite 302 Duluth MN 55802
Phone: (218)726-4800

TTY: (218)726-4826 Toll-Free: (800)622-7266

Fax: (218)726-4886

Administrator:  David Lund

Website: www.lashem.org

Volunteer Management
Volunteer Opportunities

American Red Cross - Northland Chapter

Disaster Assistance Services

2524 Maple Grove Road Duluth MN 55811

Phone: (218)722-0071 Toll-Free: (800)950-4275

Fax: (218)722-0992

Administrator:  Tony Guerra

Website: www.redcrossnorthland.org

Service Description:  Staff and Volunteer Information

- Number of disaster services staff: 170

Method of credentializing staff: Training, testing, background checks
Method of notifying staff/calling up staff in times of disaster: Phone
Number of disaster response volunteers on roster: 210

Number of volunteers normally available for activation in a disaster: 50
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- Method of notifying volunteers: Phone, email, television, radio
- Uses spontaneous volunteers
- Method of credentializing spontaneous volunteers: Training and background checks

Arrowhead Economic Opportunity Agency - AEOA
Northland Volunteer Center

702 Third Avenue South Virginia MN 55792

Phone: (218)749-2912 Ext: 228

TTY: Toll-Free: (800)662-5711

Fax: (218)749-2944

Administrator:  Harlan Tardy Administration Phone: (218)749-2912
Contact: Bonnie Ebnet

Contact Email: bebnet@aeoa.org

Public Email: nvc@aeoa.org

Website: http://www.aeoa.org

Arrowhead RSVP

702 Third Avenue South Virginia MN 55792

Phone: (218)394-4425 Ext: 228

TTY: (800)862-0175 Toll-Free: (800)662-5711

Fax: (218)749-2944

Administrator:  Harlan Tardy Administration Phone: (218)749-2912
Administration Phone: (218)749-2912

Contact:  Jo Nurminen

Email: jnurminen@-cchbsuperior.org

Website: www.aeoa.org

Duluth Area Family YMCA

Disaster Related Services

302 West 1st Street Duluth MN 55802

Phone: (218)722-4745

Fax: (218)722-4746

Administrator: Al Copperud

Website: www.duluthymca.org

Service Description:

Staff and Volunteer Information

- 75 staff trained in CPR, First Aid and Volunteer Management

- Method of notifying staff in times of disaster: phone or email

- Method of credentialing staff and volunteers: training

- The True North Americorps Program has 75 members who are placed at 50 sites
throughout Northeastern Minnesota. Members are trained to establish a Volunteer
Reception Center to manage spontaneous volunteers during a disaster. They are also
trained in CPR, First Aid, and generally hold other credentials relevant to disaster
response.

Mesabi Humane Society
Disaster Related Services

2305 Southern Drive Virginia MN 55792
Phone: (218) 741-7425

Fax: (218)748-6699
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Administrator:  Karl Rother

Contact: Karl Rother

Service Description:  Number of disaster response volunteers: 6-10 - Number of
volunteers normally available for activation in a given disaster: 1-10 - Uses spontaneous
volunteers, no training needed or required, volunteer form used

the number accepted would be determined by the disaster size and needs.

Minnesota Homeland Security and Emergency Managemen  t -

Citizen Corps Councils

Citizen Corps Programs

444 Cedar Street Suite 223 Saint Paul MN 55101

Phone: (651)201-7442

Fax: (651)296-0459

Website: www.citizencorps.gov

Administrator:  Dennis Walter

Service Description:

- Community Emergency Response Team - CERT: A training program that prepares
people to help themselves, their families and their neighbors in the event of a disaster in
their community. Citizens can learn about disaster preparedness and receive training in
basic disaster response skills such as fie safety, light search and rescue, and disaster
medical operations. Trained volunteers then support the community year-round by
participating in community preparedness outreach activities and distributing materials on
disaster preparedness and education.

- Fire Corps: Uses citizen advocates (volunteers) to support and augment the capacity
of resource-constrained fire and emergency service departments at all levels. Website:
www.firecorps.gov.

- USAonWatch: Face of National Neighborhood Watch Program. It works to empower
citizens to become active in homeland security efforts through community participation.
Website: www.usaonwatch.org.

- Volunteers in Police Service - VIPS:  Provides a gateway to information for law
enforcement agencies and citizens interested in law enforcement volunteer programs.
Website: www.policevolunteers.org.

National Weather Service

Storm Spotters

DULUTH OFFICE/NORTHEAST, NORTH CENTRAL

5027 Miller Trunk Highway, Duluth, MN

Intake Phone: (218) 729-0651

Automated Weather Line: (218)729-6697; (218) 283-4615 International Falls
Fax: (218) 729-0691

Contact: Carol Christenson

Contact Phone: (218)729-0651 Ext: 726

Email: Carol.Christenson@noaa.gov

Service Description:  Regional offices provide Storm Spotters training, certification, and
volunteer opportunities and coordination with emergency management.
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Northeastern Minnesota Responds Medical Reserve Cor  ps -
MRC

Medical Reserve Corps

404 West Superior Street Suite 250 Duluth MN 55802

Phone: (218)269-7781

Fax: (218)625-5518

Administrator:  Jo Thompson

Website: www.mnresponds.org

Service Description:  Minnesota Responds MRC is a partnership that integrates local,
regional and statewide volunteer resources to assist public health and healthcare
systems - It is part of a national initiative to coordinate and moblize volunteers during an
emergency - Minnesota Responds integrates local health volunteer programs and
medical reserve corps units into a single program that can coordinate the need for
volunteers across the country, region and state lines - Volunteers provide health
assessments, health education, administering vaccines or medications, psychological
first aid, hospital staffing emergencies, local or regional drills or exercises, and triage

Proctor Citizen Corps

Citizens Corps

100 Pionk Drive Proctor MN 55810

Phone: (218)624-7788

Administrator:  Walter Wobig

Service Description:  Volunteer organization focused on supporting local emergency
responders, disaster relief, and community safety.

Retired and Senior Volunteer Program - RSVP - Super ior, WI
Disaster Assistance Services

1416 Cumming Avenue Superior WI 54880

Phone: (715)394-4425 Toll-Free: (888)783-2397
Fax: (715)394-5951

Administrator:  Joan Nurminen

Contact: Joan Urbaniak

Contact Email: jurbaniak@ccbsuperior

Service Description:  Staff and Volunteer Information
Number of Disaster Services Staff: 2

Method of notifying staff and volunteers: Phone or email
Method of accrediting staff and volunteers: Training
Uses spontaneous volunteers

Salvation Army - Duluth

Disaster Assistance Services

215 South 27th Avenue West Duluth MN 55806
Phone: (218)722-7934

Fax: (218)722-9532

Administrator: Alan Carlson

Contact: Nancy Leslie

Website: www.saduluth.org
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Service Description:

- Number of disaster response volunteers on roster: 4. Other volunteers available from
Cloquet, Virginia, Hibbing and Superior, WI.

- Number of volunteers normally available for activation in a disaster: 4

- Uses spontaneous volunteers from the metro during a disaster. Does not use
spontaneous volunteers in the Duluth area.

Salvation Army - Virginia

Disaster Assistance Services

507 12th Avenue West Virginia MN 55792

Phone: (218) 741-1889

Fax: (218) 749-6013

Administrator:  Major John Klammer

Service Description:

- Number of disaster response volunteers on roster: 3
Number of volunteers normally available for activation in a disaster: 2
Method of notifying volunteers: Phone

Uses spontaneous volunteers

Method of credentializing volunteers: Training

Second Harvest - Northern Lakes
Disaster Assistance Services

4503 Airpark Blvd Duluth MN 55811

Phone: (218)727-5653

Toll-Free: (888)727-5653

Fax: (218)727-0105

Administrator:  Shaye Moris

Email: info@northernlakesfoodbank.org
Website: www.northernlakesfoodbank.org
Service Description:

- Number of disaster response volunteers: 10+
- Number of volunteers normally available for activation: 2
- Method of notifying volunteers: Phone

- Uses spontaneous volunteers

United Way of Greater Duluth
True North Volunteer Center

424 West Superior Street Suite 402 Duluth MN 55802
Phone: (218) 726-4794

Fax: (218) 726-4778

Administrator:  Paula Reed, President
Administration Phone: (218) 726-4790
Contact: Sarah Butler

Contact Phone: (218) 726-4794

Email: preed@unitedwayduluth.org
Website: www.unitedwayduluth.org
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Service Description:  The True North Volunteer Center promotes effective volunteerism
and connects people with opportunities to serve in Northeastern Minnesota and Douglas
County, Wisconsin. Over 100 volunteer positions at 85 different non-profit agencies can
be accessed at the website, www.truenorthvolunteercenter.org, where there is a
searchable database and local volunteer information.

Volunteer Services of Carlton County, Inc. - VSCCI

Disaster Assistance Services

1219 14th Street Suite D Cloguet MN 55720

Phone: (218)879-9238

TTY: (888)419-1235

Fax: (218)879-1196

Administrator:  Jill Hatfield

Website: www.vscci.com

Service Description:

- Number of volunteers: 160+ (2000 in database)

- Number of volunteers normally available during a disaster: 160+

- Uses spontaneous volunteers

- Method of credentialing staff and volunteers: Training

- Method of notifying volunteers: Phone, email, pagers

- Has a database of 2000+ volunteers, 160+ have been identified as available for
disaster response (nurses, m.d.'s, counselors, pastors, chaplains, EMT's, OT, PT, etc.).
Some volunteers have had Pan Flu training. Most volunteers are trained in their field of
expertise; others can be trained on the job.

Adult Day Services

Cook

Cook Hospital

Daybreak Adult Daycare

10 SE Fifth Street Lower Level Cook MN 55723
Phone: (218)666-5945

Toll-Free: (866)324-5945

Fax: (218)666-2933

Administrator: Al Vogt

Administration Phone: (218)666-6219
Email: avogt@cook.sisunet.org
Website: www.cookhospital.org

Duluth

Benedictine Health Center

Adult Day Care

935 Kenwood Avenue Duluth MN 55811
Phone: (218)733-2254

Fax: (218)723-6449

Administrator: Mark Broman
Administration Phone: (218)723-6407
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Contact Phone: (218)723-6408
Contact: Debra Schull
Website: www.benedictinehealthcenter.com

Eveleth

East Range Developmental Achievement Center
Day Habilitation Program

800 A Avenue Eveleth MN 55734

Phone: (218)744-5130 TTY: (218)744-5130
Fax: (218)744-0107

Administrator:  Dale Gilbertson

Email: d.gilbertson@erdac.org

Hibbing

Fairview University Medical Center - Mesabi

Adult Day Services

750 East 34th Street Hibbing MN 55746

Phone: (218) 262-4881 Ext: 6560

TTY: (218) 362-6795 Toll-Free: (888)870-8626
Administrator:  Larry Pfaff

Administration Phone: (218)362-6656

Website: http://www.range.fairview.org

Virginia

Range Mental Health Center

Adult Day Care Services

504 1st Street North PO Box 1188 Virginia MN 55792
Phone: (218)741-4714 Toll-Free: (800)450-4714
Fax: (218)741-3080

Administrator:  Gordon Hoelscher

Administration Phone: (218)741-4714

Public Email: ads@uslink.net

Website: www.rangementalhealth.org

Adult Foster Care

Chisholm

NHS-Northstar Specialized Services Inc

NHS-Northstar Specialized Services

227 West Lake Chisholm MN 55719

Phone: (218) 254-5757

Toll-Free: (800) 684-4074

Fax: (218) 254-9856

Administrator:  Sheldon Schneider

Email: tl@nhs-nss.com

Website: http://www.nhs-nss.com

Service Description:  Operates homes where one to four individuals live together in a
supervised setting - Provides Adult Foster Care programming to CADI & TBI eligible
individuals.
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100 Duluth
Carefree Living of Duluth
Adult Foster Care
3411 Woodland Avenue Duluth MN
Phone: (218)724-1535
Fax: (218)724-1535
Administrator:  Shelia Maylin
Service Description:  Provides Adult Foster Care

Hibbing

Fairview University Medical Center - Mesabi

Greenview Residence

750 East 34th Street Hibbing MN 55746

Phone: (218)263-3629 TTY: (218) 362-6795

Administrator:  Larry Pfaff

Administration Phone: (218) 362-6656

Website: http://www.range.fairview.org

Service Description: - Adult foster care for residents with Alzheimer's Disease or
related conditions - Facility is part of Fairview University Medical Center - Mesabi.
Provides 24 hour care for 20 residents in 4 homes of 5 residents each.

Assisted Living

Brookston

Colonial Home 2

Board and Lodge

4723 Nygaard Road Brookston MN 55711

Phone: (218) 878-0642

Fax: (218) 878-2978

Administrator:  Brad Eckel Administration Phone: (218) 878-0642

Lamb House, Inc.

Customized Assisted Living - Plus Services for Seni ors
4878 Highway 31 PO Box 322 Brookston MN 55711
Phone: (218)453-5262

Fax: (218)453-1023

Administrator:  Laurel Lamb, RN

Administration Phone: (218)453-5262

Chisholm

HillCrest Communities

Assisted Living and Board and Lodging Services
624 3rd Street Southwest Chisholm MN 55719
Phone: (218)263-4157 Ext: 160

Fax: (218)263-9032

Administrator:  Randy Schroetter
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Administration Phone: 218-254-3393
Email: randy@hillcrest-al.com
Website: http://www.hillcrest-al.com/

Duluth

Benedictine Health Center
Westwood Apartments

925 Kenwood Avenue Duluth MN 55811
Phone: (218)279-7692

Fax: (218)279-7630

Administrator: Mark Broman
Administration Phone: (218)723-6407
Contact Phone: (218)733-2238
Contact: Dana Tchida

Website: www.westwoodduluthmn.org

Duluth Housing and Redevelopment Authority
Grand View Manor

301 East 2nd Street Duluth MN 55805

Phone: (218)529-6300(HRA Office)

TTY: (218)529-6321

Fax: (218)529-6344

Administrator:  Richard W. Ball

Website: www.duluthhousing.com

King Manor

222 East 2nd Street Duluth MN 55805
Phone: (218) 529-6300

TTY: (218) 529-6321

Administrator: Richard W. Ball
Website: www.duluthhousing.com

Midtowne Manor |

2021 West 2nd Street Duluth MN 55806
Phone: (218)529-6300(HRA Office)
TTY: (218)529-6321

Fax: (218)529-6344

Administrator: Richard W. Ball
Website: www.duluthhousing.com

Midtowne Manor Il

2011 West 2nd Street Duluth MN 55806
Phone: (218)529-6300(HRA Office)
TTY: (218)529-6321

Fax: (218)529-6344

Administrator: Richard W. Ball
Website: www.duluthhousing.com
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Ramsey Manor

400 North 53rd Avenue West Duluth MN 55807
Phone: (218)529-6300 (HRA office)

TTY: (218)529-6321

Fax: (218)529-6344

Website: www.duluthhousing.com

Tri-Towers Apartments

222 North 2nd Avenue East Duluth MN 55805
Phone: (218)529-6300(HRA Office)

TTY: (218)529-6321

Fax: (218)529-6344

Administrator:  Richard W. Ball

Website: www.duluthhousing.com

Duluth Retirement LLC - Primrose Retirement
Senior Housing Services

724 Maple Grove Road Duluth MN 55811

Phone: (218)724-4900

Fax: (605)725-8749

Administrator: Katie Rathke

Email: krathke@primroseretirement.com
Website: www.primroseretirement.com

Edmunds Company

Mount Royal Pines Il

50 East St. Marie Street Duluth MN 55803

Phone: (218)724-5500 Toll-Free: (800) 300-2549
Fax: (218)724-5535

Administrator:  Donna Johnson

Administration Phone: (218)724-5500

Contact: Kathy Anderson

Website: http;//www.lifepride.com

Garden House Estates Ltd

Assisted Living

1 Riverside Drive Duluth MN 55808
Phone: (218) 628-0271

Fax: (218) 628-3981

Administrator:  Dori Haapanen

Email: dorihaapanen@aol.com
Website: www.GardenHouseEstates.com

Heritage Haven

Board and Lodging

4512 London Road Duluth MN 55804
Phone: (218) 590-5037

Fax: (218)722-2118
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Administrator:  Suzanne Taylor

Email: suzannetaylor@peoplepc.com

Three additional residences are located on 3044 Morris Thomas Rd, 3042 Morris
Thomas Rd, and 3040 Morris Thomas Rd Duluth, MN 55811

Interim HealthCare - Duluth

Assisted Living

227 West 1st Street Suite 400 Duluth MN 55802
Phone: (218) 722-0053

Fax: (218) 722-0318

Administrator:  Diane Smith

Contact: Rebecca Volkman

Website: www.interimhealthcare.com

Service Description:  Assisted Living in many existing housing establishments:
- Greysolon Plaza - 231 E. Superior St. - Duluth

- Railview Apartments - 1015 N. 2nd Ave. - Proctor
- Tri-Towers - 222 N. 2nd Ave. E. - Duluth

Keystone Bluffs Assisted Living Residence
Assisted Living Services

2528 Trinity Road Duluth MN 55811

Phone: (218) 727-2800

Fax: (218) 727-2850

Administrator:  Amy Altman

Administration Phone: (218)279-4341
Email: aaltman@?5-starliving.com

Website: www.keystonebluffs.com

Lakeside Manor Inc.

Assisted Living, Board and Care, Housing with Servi ces
4831 London Road Duluth MN 55804

Phone: (218)525-2784

Fax: (218)525-3411

Administrator: Tom Kolar

Email: lakesidemanorduluth@yahoo.com

Website: www.lakesidemanorduluth.com

McCarthy Manor

Assisted Living

2221 North Arlington Avenue Duluth MN 55811
Phone: (218) 722-1501

Fax: (218) 722-5882

Administrator:  John Hansen & Carolyn Wojtysiak
Email: McManorl@aol.com

Website: www.mccarthymanor.com

Senior Friend Home Care

Aspen Arms Assisted Living

301 West 1st Street Suite 309 Duluth MN 55802
Phone: (218)878-0990
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Fax: (218)720-6819

Administrator: Randy Leja
Administration Phone: (218)727-1111
Public Email: seniorfriend@duluthmn.com
Website: www.seniorfriendinc.com

Bayfront Living at Gateway

301 West 1st Street Suite 309 Duluth MN 55802
Phone: (218)279-2940

Fax: (218)720-6819

Administrator: Randy Leja

Administration Phone: (218)727-1111

Public Email; seniorfriend@duluthmn.com
Website: www.seniorfriendinc.com

Pennel Park Assisted Living

Pennel Park Commons 330 North Arlington Avenue Duluth MN 55811
Phone: (218)625-5012

Fax: (218)720-6819

Administrator: Randy Leja

Administration Phone: (218)727-1111

Public Email: seniorfriend@duluthmn.com

Website: www.seniorfriendinc.com

Floodwood

Senior Friend Home Care

Riverview Customized Living

Riverview Apartment Floodwood MN 55736

Phone: (218)476-2177

Fax: (218)720-6819

Administrator: Randy Leja Administration Phone: (218)727-1111
Email: srfriend@duluth.com

Public Email; seniorfriend@duluthmn.com

Website: www.seniorfriendinc.com

Hermantown

Edgewood Vista

Assisted Living Services

4195 Westberg Road Hermantown MN 55811
Phone: (218)723-8905

Fax: (218)723-4051

Administrator:  Ann Beck

Email: annb@edgewoodvista.com
Website: www.edgewoodvista.com

Golden Oaks Advanced Assisted Living
Advanced Assisted Living

4067 Reinke Road Hermantown MN 55811
Phone: (218) 729-5014

Fax: (218) 729-0319
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Administrator: Teri DiMarco
Administration Phone: (218)729-5014
Email: teri@goldenoaksduluth.net
Website: www.goldenoaksduluth.net

Proctor

Keystone Bluffs Assisted Living Residence
Diamond Willow Advanced Care Assisted Living
915 Old Highway 2 Proctor MN 55810

Phone: (218) 428-7575

Administrator:  Amy Altman

Administration Phone: (218)279-4341
Website: www.diamondwillowassistedliving.com

Chemical Dependency

Regional

St. Louis County Public Health and Human Services D  epartment
Chemical Dependency Services

Government Services Center 320 West 2nd Street Duluth MN 55802
Phone: (218)726-2083 Toll-Free: (800) 450-9777

Fax: (218) 726-2163

Administrator:  Ann M. Busche

Administration Phone: (218) 726-2097

Website: www.co.st-louis.mn.us

Duluth

Center for Alcohol and Drug Treatment

Residential Chemical Dependency Treatment Program
1402 East Superior Street Duluth MN 55805

Phone: (218)723-8444

Fax: (218)529-3440

Administrator:  Gary Olson

Administration Phone: (218)529-3431

Website: www.cadt.org

Fond du Lac - Center for American Indian Resources -C.AILR.
Chemical Dependency Services

211 West 4th Street Duluth MN 55806

Phone: (218) 726-1370

Fax: (218) 726-0501

Administrator: Chuck Walt

Website: www.fdlrez.com

Nett Lake

Bois Forte Reservation

Human Services Division

13090 Westley Drive, Suite B Nett Lake MN 55772
Phone: (218) 757-0111 Toll-Free: (800)747-1218
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Fax: (218)757-0109

Administrator: Barb Brodeen
Administration Phone: (218)727-3261
Contact Phone: (218) 757-0111
Contact: Linda Tibbetts-Barto
Website: http://www.boisforte.com

Virginia

Range Mental Health Center

Chemical Dependency Services - Range Treatment Cent er
626 South 13th Street Virginia MN 55792

Phone: (218)741-9120

Toll-Free: (800)450-7826

Administrator:  Gordon Hoelscher

Website: www.rangementalhealth.org

Child Protection Services

St. Louis County Public Health and Human Services D
Child Protection Services

320 West 2nd Street Duluth MN 55802

Phone: (218) 726-2012

Toll-Free: (800)450-9777

Fax: (218) 726-2163

Administrator:  Ann M. Busche::Director

Administration Phone: (218) 726-2097

Website: www.co.st-louis.mn.us

Education - Charter Schools

Northeast Minnesota Charter Schools
Lake Superior High School

5215 Rice Lake Road Duluth MN 55803
Phone: (218) 529-2468

Fax: (218)279-3628

Contact: Lisa Heiner

Website: www.Ishs.net

Northeast Minnesota Charter Schools

Harbor City International School

332 West Michigan Street Suite 300 Duluth MN 55802
Phone: (218)722-7574 Ext: O

Contact: Chris Hazleton

Contact Email: chazleton@harborcityschool.org
Public Email: info@harborcityschool.org

Website: www.harborcityschool.org

epartment
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Northeast Minnesota Charter Schools
Raleigh Edison Charter School

5905 Raleigh Street Duluth MN 55807
Phone: (218)628-0697 Ext: O

Fax: (218)628-2264

Contact: Cherie Van Buskirk

Website: http://duluthedison.org/

Northeast Minnesota Charter Schools
Kenwood Edison Charter School

1750 Kenwood Avenue Duluth MN 55811
Phone: (218)728-9556 Ext: O
Administration Phone: (218)728-2075
Contact Phone: (218)728-9556
Contact: Barb Juntune

Website: www.duluthedison.org

Northeast Minnesota Charter Schools

North Shore Community School

5926 Ryan Road Duluth MN 55804

Phone: (218)525-0663

Administration Phone: (218)525-0024
Contact: Sheri Camper

Website: www.northshorecommunityschool.org

Northeast Minnesota Charter Schools
Washburn Edison Junior Academy

201 West Andrews Street Duluth MN 55803
Phone: (218)723-2345

Contact: Carry Kronin

Website: http://duluthedison.org/

Education - Duluth Area Non-Public Schools

Holy Rosary Elementary and Middle School
2802 East 4th Street Duluth MN 55812
Phone: (218)724-8565

Fax: (218)724-6201

Lakeview Christian Academy
155 West Central Entrance Duluth MN 55811
Phone: (218)723-8844

Marshall School

1215 Rice Lake Road Duluth MN 55811
Phone: (218)727-8559

Fax: (218)727-1569

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Montessori School of Duluth

313 Mygatt Avenue Duluth MN 55803

Phone: (218)728-4600

Fax: (218)724-5347

Administrator:  Anne Nephew

Website: www.duluthmontessori.blogspot.com

St. James School
715 North 57th Avenue West Duluth MN 55807
Phone: (218) 624-1511

St. John's School
1 West Chisholm Street Duluth MN 55803
Phone: (218) 724-9392

St. Michael's Lakeside School
4628 Pitt Street Duluth MN 55804
Phone: (218)525-1931

Fax: (218)525-0296

St. Rose School

2 South 6th Avenue Proctor MN 55810
Phone: (218) 624-0818

Administration Phone: (218) 624-0818

Stone Ridge Christian
115 East Orange Street Duluth MN 55811
Phone: (218)722-7535

Summit School

1600 North 8th Avenue East Duluth MN 55805
Phone: (218)724-3133

Administration Phone: (218)724-3133

Education - Head Start

Duluth

Duluth Independent School District #709
Duluth Head Start

2102 Blackman Avenue Duluth MN 55811
Phone: (218)336-8815

Fax: (218)336-8819

Administrator:  Dr. Keith Dixon
Administration Phone: (218)336-8752
Contact Phone: (218)733-2084

Contact: Marilyn Larson

Nett Lake

Bois Forte Reservation
Head Start and Licensed Day Care Program

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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5344 Lakeshore Drive PO Box 16 Nett Lake MN 55772

Phone: Nett Lake(218) 757-3265 or Tower (218) 753-2024
Toll-Free: Nett Lake (800) 221-8129 or Tower (800) 223-4170
Fax: (218) 757-3607

Administrator:  Barb Brodeen

Administration Phone: (218)727-3261

Contact Phone: (218) 757-3265

Contact: Billie Mason

Website: http://www.boisforte.com

Virginia

Arrowhead Economic Opportunity Agency - AEOA
Arrowhead Head Start

702 Third Avenue South Virginia MN 55792
Phone: (218)749-2912 Ext: 252
TTY: (800)862-0175

Toll-Free: (800)662-5711

Fax: (218)749-2944

Administrator:  Harlan Tardy
Administration Phone: (218)749-2912
Contact Phone: (218)749-2912

Contact: Skip Ferris

Contact Email: sferris@aeoa.org

Email: sferris@aeoa.org

Website: http://www.aeoa.org

Education - Public Schools

Regional

St. Louis County Independent School District 2142

Elementary and High Schools

Phone: (218) 749-8130

Fax: (218) 749-8133

Administrator: Dr. Charles Rick

Email: crick@isd2142.k12.mn.us

Website: www.isd2142.k12.mn.us

Service Description:

- Albrook School, 7427 Seville Road, Saginaw, MN 55779-9708; 218-729-8322 Phone;
218-729-8808 Fax

- Babbitt-Embarrass School, 30 South Drive, Babbitt, MN 55706-1108 218-827-3101
Phone; 281-827-3103 Fax

- Cherry School, 3943 Tamminen Road, Iron, MN 55751-8041; 218-258-8991 Phone;
218-258-8993 Fax

- Cook School, 306 East Vermilion Blvd, Cook, MN 55723-9999 218-666-5221 Phone;
218-666-5223 Fax
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- Cotton School, 9165 Highway 53, Cotton, MN 55724-0187; 218-482-3232 Phone; 218-

482-3233 Fax

- Orr School, 10690 Highway 23, Orr, MN 55771-0307 218-757-3225 Phone; 218-757-

3666 Fax

- Tower-Soudan School, 415 North Second Street, Tower, MN 55790-0469 218-753-

4040 Phone; 218-753-6461 Fax

Duluth

Duluth Independent School District #709
Duluth Public Schools

215 North 1st Avenue East Duluth MN 55802
Phone: (218)336-8700

Fax: (218)336-8773

Administrator:  Dr. Keith Dixon
Administration Phone: (218)336-8752
Website: www.duluth.k12.mn.us/

Ely

Ely Independent School District 696
Ely Public Schools

600 East Harvey Street Ely MN 55731
Phone: (218)365-6166

Fax: (218)365-6138

Administrator:  Donald Langan
Administration Phone: (218)365-6166
Contact Email: dlangan@ely.k12.mn.us
Website: www.ely.k12.mn.us

Floodwood

Floodwood Independent School District 698
Floodwood Public Schools

115 West 4th Avenue PO Box 287 Floodwood MN 0
Phone: (218)476-2285 Ext: 102

Fax: (218)476-2813

Administrator: Palmer Anderson
Administration Phone: (218) 476-2285

Admin Ext: 102

Email: panderson@floodwood.k12.mn.us
Website: www.floodwood.k12.mn.us

Hermantown

Hermantown Independent School District 700
Hermantown Public Schools

4335 Hawk Circle Drive Hermantown MN 55811
Phone: (218)729-8874

Fax: (218)729-0180

Administration Phone: (218)729-9313

Email: DelStewart@hermantown.k12.mn.us
Website: www.hermantown.k12.mn.us

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Hibbing

Hibbing Independent School District 701
Hibbing Public Schools

800 East 21st Street Hibbing MN 55746
Phone: (218) 263-4850

Fax: (218)262-0494

Administrator:  Robert D. Belluzzo

Proctor

Proctor Independent School District 704
Proctor Public Schools

6279 Industrial Road Saginaw MN 55779
Phone: (218)628-4934 Ext: 1013
Fax: (218)628-4937

Administrator:  Diane Rauschenfels
Administration Phone: (218)628-4934
Admin Ext: 1013

Email: drausche@proctor.k12.mn.us
Website: www.proctor.k12.mn.us

Virginia Independent School District 706
Virginia Public Schools

411 5th Avenue South Virginia MN

Phone: (218)749-5437

Fax: (218)741-8522

Administrator:  Phil Johnson

Contact Email:  phil.johnson@virginia.k12.mn.us

Corrections

Regional

Arrowhead Regional Corrections
Arrowhead Juvenile Center

1918 Arlington Avenue Duluth MN 55811
Phone: (218)625-6700

Toll-Free: (800) 232-1342

Fax: (218) 722-0018

Administrator: Tom Roy

Contact: Kathy Trihey

Arrowhead Regional Corrections

Adult and Juvenile Probation and Parole Services

100 North 5th Avenue West Room 319 Duluth MN 55802
Phone: (218)726-2633

Fax: (218) 726-2638

Administrator: Tom Roy

Website: www.arrowheadregionalcorrections.org

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Duluth Federal Prison

Federal Prison Camp

6902 Airport Road Duluth MN 55814
Phone: (218)722-8634

Fax: (218)733-4701

Administrator: Maureen Cruz

St. Louis County Jail

4334 Haines Road Duluth MN 55811
Phone: (218)726-2345

Administrator: Ross Litman, Sheriff
Administration Phone: (218)726-2338
Email: litmanr@co.st-louis.mn.us

Buhl

KidsPeace Mesabi Academy

200 Wanless Street PO Box 726 Buhl MN 55713

Phone: (218) 258-2274 Toll-Free: (888) 270-5013
Fax: (218)258-3807

Administrator:  Bruce Strom

Administration Phone: (218)258-2322

Contact: Nicole Romero

Contact Email: nicole.romero@kidspeace.org
Website: www.kidspeace.org

Saginaw

Arrowhead Regional Corrections
Northeast Regional Corrections Center

6102 Abrahamson Road Saginaw MN 55779
Phone: (218) 729-8673

Fax: (218) 729-3447

Administrator: Tom Roy

Contact: Warren Salmela

Disabilities

Regional

Center for Independent Living of Northeastern MN -
Independent Living Services

118 East Superior Street Duluth, MN 55802

Phone: (218)625-1400 TTY: (218)625-1400
Toll-Free: (888)625-1401

Fax: (218)625-1401

Website: www.accessnorth.net

Center for Independent Living of Northeastern MN -
Independent Living Services

2104 East 6th Avenue Hibbing MN 55746

Phone: (218)262-6675 TTY: (218)262-6675

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Toll-Free: (800)390-3681
Fax: (218) 262-6677
Administrator:  Kimberly Tyler
Email: kim@accessnorth.net
Website: www.accessnorth.net

Deaf and Hard of Hearing Services - Northeast

Interpreter Referral

320 West 2nd Street, Suite 710 Duluth MN 55802

Phone: (218)723-4962 TTY: (866)488-3833

Toll-Free: (888)234-1322

Fax: (218)723-4969

Administrator:  Cindy Otto

Email: dhhs.duluth@state.mn.us

Website: www.dhhsd.org

Service Description:  Emergency interpreter requests should call 877-456-7589

Duluth Lighthouse for the Blind

4505 West Superior Street Duluth MN 55807
Phone: (218) 624-4828 TTY: (218) 624-8822
Toll-Free: (800)422-0833

Fax: (218)624-4479

Administrator:  Georgia Guite

Email: info@lighthousefortheblind

Website: www.lighthousefortheblind-duluth.org

Duluth

Arrowhead REM

Services for Individuals with Developmental Disabil ities
1831 East Superior Street Duluth MN 55812

Phone: (218) 724-1872 Ext: 3

Fax: (218) 724-0320

Administrator:  Mary Braun-Kapsner

Emergency Response/ Lifeline

Regional

Spectrum Homecare - Duluth

Lifeline

2820 Piedmont Avenue Suite D Duluth 55811
Phone: (218)722-6377

Toll-Free: (888)741-3013
www.spectrumhealthcos.com

Spectrum Homecare - Ely
Lifeline

140 W 2nd Ave Ely MN 55731
Phone: (218)365-2261
Toll-Free: (888)741-3013
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Spectrum Homecare - Eveleth
Lifeline

2000 Siegel Boulevard Eveleth MN 55734
Phone: (218) 741-3013

Toll-Free: (888)741-3013

Fax: (218) 741-1448

Administrator:  Jon Monacelli

Duluth

Interim HealthCare

Emergency Response Program Interim In Touch Service
227 West 1st Street Suite 400 Duluth MN 55802

Phone: (218) 722-0053 Toll-Free: (888)722-0053
Fax: (218) 722-0318

Administrator:  Diane Smith

Administration Phone:  (218) 722-0053

Contact: Kamie Androsky

Website: www.interimhealthcare.com

Service Description:  Two way in home communication and monitoring system.

Midwest Medical Equipment & Supplies
Lifeline

4418 Haines Road Suite 1200 Duluth MN 55811
Phone: (218)279-8715

Toll-Free: (800)777-8390

Fax: (218) 720-6158

Administrator: Pat Winkelman

Contact: Tom Wetter

Email: wettert@smdc.org

Eveleth

Spectrum Homecare

Lifeline

2000 Siegel Boulevard Eveleth MN 55734

Phone: (218) 741-3013

Toll-Free: (888)741-3013

Fax: (218) 741-1448

Service Description:  Provides 24 hour emergency medical alert system.

Hibbing

Fairview Healthline Medical Supply

Lifeline - Emergency Response System

1101 E 37th Street, Suite 18 Hibbing MN 55746

Phone: (218)262-6981 Toll-Free: (800)422-0225
Fax: (218)262-5756

Administrator:  Stacy French

Email: sfrench2@range.fairview.org

Service Description: Emergency phone response system
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HomeCare Specialists Inc

Emergency Response Program - Life Line

101 East Howard Street Hibbing MN 55746

Phone: (218)262-5887

Fax: (218)262-6228

Administrator:  Cathy Baudeck

Email: homecarespecialists@rangebroadband.com

Service Description:  Emergency communication system consisting of a battery

operated console transmitter and a personal transmitter
Home Health Care

Regional

Spectrum Homecare - Ely
140 W 2nd Ave Ely MN 55731
Phone: (218)365-2261
Toll-Free: (888)741-3013

Spectrum Homecare - Eveleth

2000 Siegel Boulevard Eveleth MN 55734
Phone: (218) 741-3013

Toll-Free: (888)741-3013

Fax: (218) 741-1448

Administrator:  Jon Monacelli

Spectrum Homecare - Duluth

2820 Piedmont Avenue Suite D Duluth 55811
Phone: (218)722-6377

Toll-Free: (888)741-3013

Website: www.spectrumhealthcos.com

Duluth

Gentiva Health Services

Home Health Care Services

925 East Superior Street Suite 104 Duluth MN 55802
Phone: (218)723-8999

Fax: (218)723-8237

Administrator: Beth Abrahamson

Email: beth.abrahamson@gentiva.com

Website: www.gentiva.com

Interim HealthCare

Home Health Care Services

227 West 1st Street Suite 400 Duluth MN 55802
Phone: (218) 722-0053

Toll-Free: (888)722-0053 EXT: 130

Fax: (218) 722-0318

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Administrator: Diane Smith
Contact: Rebecca Volkman
Website: www.interimhealthcare.com

Supplemental Medical Staffing

Phone: (218) 722-0053

Administrator: Diane Smith

Contact: Kamie Androsky

Public Email: marmstrong@interimhealthcare.com

Home Instead Senior Care

Non-Medical Home Care

1932 London Rd Duluth MN 55812

Phone: (218)727-8810

Toll-Free: 866-427-8810

Administrator:  Mary Andrews

Contact Email: mary.andrews@homeinstead.com
Website: www.homeinstead.com

St. Luke's Hospital

Home Care

220 North 6th Avenue East Duluth MN 55805
Phone: (218) 249-6111

Toll-Free: 800-321-3790

Administrator:  John Strange
Administration Phone: (218)249-6111
Contact: Lynn Nelson

Contact Email: Inelson@slhduluth.com
Email: jstrange@slhduluth.com

St. Mary's Medical Center

Home Health

407 East 3rd Street Duluth MN 55805
Phone: (218) 786-4004

Fax: (218)786-7270

Administrator:  Peter Person
Administration Phone: (218)786-4315

Ely

Bloomenson Hospital

Home Care Programs

328 West Conan Street Ely MN 55731
Phone: (218) 365-3271

Fax: (218) 365-8777

Administrator:  John Fossum
Administration Phone:  (218) 365-3271
Email: JFossum@ebch.org

Website: www.ebch.org

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Hibbing

Heartland PCA

Home Care Services

3131 1st Avenue Suite 1 Hibbing MN 55746
Phone: (218)263-4177

Toll-Free: (877)289-9368

Fax: (218)263-5102

Administrator:  Jill Kaske

Contact: Karie Simpson

HomeCare Specialists Inc

Home Health Care Services

101 East Howard Street Hibbing MN 55746

Phone: (218)262-5887

Fax: (218)262-6228

Contact: Cathy Baudeck

Email: homecarespecialists@rangebroadband.com

Fairview Healthline Medical Supply

Fairview HealthLine HomeCare

Mesabi Mall 1101 E 37th Street Suite 27 Hibbing MN 55746

Phone: (218)262-6982 Toll-Free: (877)272-6982

Administrator:  Stacy French

Contact: Penny Calger

Service Description:  Short and long-term skilled nursing care - Home Health Aides

Virginia

Healthstar Home Health Agency
Home Health Care

901 9th Street North Virginia MN 55792
Phone: (218) 749-9410

Fax: (218) 749-7940

Administrator:  Chris DeVaney
Website: www.healthstarhha.com

Hospice

Duluth

St. Luke's Hospital

Hospice Duluth

220 North 6th Avenue East Duluth MN 55805
Phone: (218) 249-6100

Fax: (218)249-6116

Administrator:  John Strange

Contact: Lynn Nelson

Contact Email: Inelson@slhduluth.com

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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St. Mary's Medical Center

Hospice and Palliative Care Services
407 East 3rd Street Duluth MN 55805
Phone: (218) 786-4020

Toll-Free: 800-500-8604

Fax: (218) 786-7249

Administrator:  Peter Person
Administration Phone: (218) 786-4101

Hibbing

North Star Hospice

Hospice Program

1101 East 37th Street, Suite 27 Hibbing MN 55746
Phone: (218)262-6982

Toll-Free: (877)272-6982

Fax: (218)262-1723

Administrator:  Jeanne Fairbanks

Email: jfairbal@range.fairview.org

Website: www.range.fairview.org

Housing

Chisholm

Chisholm Housing and Redevelopment Authority
Public Housing

519 SW 6th Street Chisholm MN 55719

Phone: (218)254-2656

Fax: (218)254-5750

Administrator: Robert Vicari

Contact Email: robvicv@hotmail.com

Heritage Manor Health Center
Housing - Apartments

321 NE 6th Street Chisholm MN 55719
Phone: (218)254-5765

Administrator:  Geoffrey Ryan
Email: gryan@hmhc.sfhs.org
Website: www.sfhs.org

Duluth

American Indian Community Housing Organization - Al CHO
Oshki Odaadiziwini Waaka'lgan Transitional Housing Program
419 North 1st Avenue West Suite C Duluth MN 55806

Phone: (218)722-7225

Fax: (218)722-4707

Administrator:  Sherry Sanchez-Tibbetts

Administration Phone: (218)722-7225

Admin Ext: 103

Contact Phone: (218)722-7225

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Contact Ext: 105

Contact: Myrna Raisanen
Email: myrna@aicho.org
Website: www.aicho.org

Life House, Inc.

Harbor House

631 West Skyline Parkway Duluth MN 55806
Phone: (218) 722-7048

Administrator: Rachel Kincade
Administration Phone: (218) 722-7431
Admin Ext: 16/17

Contact: Eric Lutz

Contact Phone: (218) 722-7048

Email: Rachel.kincade@life-house.org
Website: www.life-house.org

Life House, Inc.

House of the Phoenix

129 North 24th Avenue West Duluth MN 55805
Phone: (218)740-3456

Fax: (218) 722-0850

Administrator: Rachel Kincade
Administration Phone: (218) 722-7431
Admin Ext: 16/17

Contact Phone: (218)740-3456

Contact: Erick Lutz

Rental Agencies - Subsidized Housing

Rental Agencies Listing - Duluth

DULUTH AREA MANAGEMENT COMPANIES:

- Bigos Management (Lenox Place), www.tbigos.com, 218-722-0739
- Bowman Properties 218-722-3131

- Center City Housing 218-722-7161

- Faith Haven, www.faithhaven.net, 218-628-2602

- Glen Place Apartments 727-7286

- Heritage Apartments 218-626-3463

- Hillside Management 218-722-2568

- Norman Associates 722-2019

- Lakeland Shores (Seniors) 218-525-3468

- Oliver Management 218-628-0311

- King Properties / Overman Management (One-bedrooms for section 8 only), 218-722-
1433

- Pennel Park Commons 218-727-8715

- S-Elect Homes 218-723-8262

- Spirit Lake Manor 218-626-3352

- Thies & Talle Mgmt, www.thiestalle.com, 218-722-2568

- Woodland Garden Apartments (Seniors) 218-724-2989

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 90
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Women's Community Development Organization
2007 Permanent Housing

2007 West 3rd Street Duluth MN 55806

Phone: (218)728-6437

Fax: (218)728-2281

Administrator:  JoAnne Axtell, Interim Director
Administration Phone: (218)728-6437

Admin Ext: 219

Contact: Melissa Taylor, Permanent Housing Manager
Contact Email: melissa.taylor@wthc.org

Email: admin@wthc.org

Website: www.wthc.org

2001 Permanent SRO Housing for Women
2001 West 3rd Street Duluth MN 55806

Phone: (218)728-6437

Fax: (218)728-2281

Administrator:  JoAnne Axtell, Interim Director
Administration Phone: (218)728-6437
Admin Ext: 219

Contact: Melissa Taylor, Permanent Housing Manager
Contact Email: melissa.taylor@wthc.org
Email: admin@wthc.org

Website: www.wthc.org

Alicia's Place for Women with Disabilities
1401 East 2nd Street Duluth MN 55805
Phone: (218)728-6437

Fax: (218)728-2281

Administrator:  JoAnne Axtell, Interim Director
Administration Phone: (218)728-6437
Admin Ext: 219

Contact: Melissa Taylor

Contact Email: melissa.taylor@wthc.org
Email: admin@wthc.org

Website: www.wthc.org

Sheila's Place Permanent Housing for Families with Disabilities
1401 East 2nd Street Duluth MN 55805

Phone: (218)728-6437

Fax: (218)728-2281

Administrator:  JoAnne Axtell, Interim Director

Administration Phone: (218)728-6437

Admin Ext: 219

Contact: Rachel Schneider

Email: admin@wthc.org

Website: www.wthc.org

Transitional Housing Program
1401 East 2nd Street Duluth MN 55805
Phone: (218)728-6437

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Fax: (218)728-2281

Administrator:  JoAnne Axtell, Interim Director
Administration Phone: (218)728-6437

Admin Ext: 219

Contact: Rachel Schneider, Program Coordinator
Email: admin@wthc.org

Website: www.wthc.org

Ely

Ely Housing and Redevelopment Authority
Public Housing

114 North 8th Avenue East 111 Ely MN 55731
Phone: (218)365-3900

Fax: (218)365-5258

Administrator:  Marty Hendrickson

Email: elyhra@2z.net

Eveleth

Eveleth Housing and Redevelopment Authority
Clay Court Public Housing

902 Clay Court PO Box 678 Eveleth MN 55734
Phone: (218)744-1010

Administrator: Rachelle Huffman

Email: hrao@qwest.net

Hibbing

Hibbing Housing and Redevelopment Authority
Public Housing

3115 East 7th Avenue Hibbing MN 55746

Phone: (218)263-3661

Fax: (218)262-4164

Email: anita.p@mchsi.com

Nett Lake

Bois Forte Reservation

Housing Services

5344 Lakeshore Drive PO Box 16 Nett Lake MN 55772
Phone: (218) 757-3253

Toll-Free: Nett Lake (800) 221-8129 or Tower (800) 223-4170
Fax: (218) 757-3607

Administrator: Barb Brodeen

Administration Phone: (218)727-3261

Contact Phone: (218) 757-3253

Contact: Carol Burr

Website: http://www.boisforte.com

Virginia
Range Transitional Housing Inc
Emergency Housing Services

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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442 Pine Mill Court PO Box 1146 Virginia MN 55792

Phone: (218)741-9628 TTY: (218)741-2610 Fax: (218)742-9660
Administrator:  Adam Venne

Administration Phone: (218)263-9250

Email: rth@rthousing.org

Virginia Housing and Redevelopment Authority
Public Housing

442 Pine Mill Court PO Box 1146 Virginia MN 55792
Phone: (218)741-2610 Ext: 201

Fax: (218)741-2610

Administrator:  James Paske

Administration Phone: (218)741-2610

Admin Ext: 209

Contact: Lyndah Lorpela

Email: jim@vhra.org

Housing - Domestic Violence Shelters

Duluth

American Indian Community Housing Organization - Al CHO
Dabinoo'igan Shelter

P.O. Box 161078 Duluth MN 55806

Phone: (218)722-2247

Toll-Free: (866)362-2982 Ext: 103

Fax: (218)722-8321

Administrator:  Sherry Sanchez-Tibbetts
Administration Phone: (218)722-7225
Contact Phone: (218)722-2247

Contact Ext: 108

Contact: Wylma Minkkinen

Email: wylma@aicho.org

Website: www.aicho.org

Service Description:  Domestic violence shelter

Safe Haven Shelter for Battered Women
Battered Women's Shelter

PO Box 3558 Duluth MN 55803

Phone: (218)728-6481

TTY: (218)730-2464 Toll-Free: (877)880-3094
Fax: (218) 728-6486

Administrator: Susan Utech

Administration Phone: (218)730-2478

Email: sutech@safehavenshelter.org
Website: http://www.safehavenshelter.org

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Housing - Homeless Shelters

Regional

Range Mental Health Center

Homeless Services for the Mentally Il

624 13th Street South Virginia MN 55792

Phone: (218)741-4714 Toll-Free: (800)450-4714

Administrator:  Gordon Hoelscher

Website: www.rangementalhealth.org

Service Description:  The RMHC owns seven (7) homes in the Virginia, Chisholm, and
Hibbing areas. The homes are divided into apartments ranging from one to four
bedrooms. There are 17 apartments available. The apartments are rented to clients of
the Center to provide clean and safe community housing for mentally ill clients who have
a difficult time finding suitable housing. Two (2) crisis/respite beds are available for
emergency situations. They are located in Hibbing and Virginia.

Duluth

Churches United In Ministry - CHUM
CHUM Drop In Center

125 North 1st Avenue West Duluth MN 55802
Phone: (218)726-0153

Fax: (218)722-6042

Administrator:  James Soderberg
Administration Phone: (218)720-6521
Contact: Kim Randolph

Email: chumdic@infotelcom.net
Public Email: chum@chumduluth.org
Website: www.chumduluth.org

CHUM Emergency Shelter

125 North 1st Avenue West Duluth MN 55802
Phone: (218)726-0153

Fax: (218)733-0263

Administrator:  James Soderberg
Administration Phone: (218)720-6521
Contact: Kim Randolph

Email: chumdic@integraonline.com

Public Email: chum@chumduluth.org
Website: www.chumduluth.org

MACV

Veterans Services

101 West Second Street Suite 102 Duluth MN 55802

Phone: (218)722-8763

Fax: (218)722-9358

Administrator:  Durbin M. Keeney

Website: mac-v.org

Service Description:  Scattered site housing for homeless veterans

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 94
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Hibbing

Arrowhead Economic Opportunity Agency - AEOA
Housing Services - Homeless Shelter

1302 East 13th Avenue Hibbing MN 55746

Phone: (218)263-8487 Toll-Free: (800)662-5711
Administrator:  Harlan Tardy

Administration Phone: (218)749-2912

Contact: Val Strukel

Contact Email:  vstrukel@aeoa.org

Website: http://www.aeoa.org

Virginia

Arrowhead Economic Opportunity Agency - AEOA
Homeless Services / Bill's House

210 Third Street North Virginia MN 55792
Phone: (218) 741-2063

Fax: (218)741-2033

Administrator:  Harlan Tardy
Administration Phone: (218)749-2912
Contact Phone: (218)748-7334
Contact: Valerie Strukel

Contact Email:  vstrukel@aeoa.org
Website: http://www.aeoa.org

Nursing Homes

Aurora

White Community Hospital

Nursing Home

5211 Highway 110 Aurora MN 55705
Phone: (218)229-2211

Fax: (218)229-2042

Administrator: Laura Ackman
Administration Phone: (218)229-2211
Admin Ext: 310

Contact Email: lackman@whitech.org
Website: www.whitech.org

Buhl

Cornerstone Villa

Skilled Nursing Services

1000 Forest Street Buhl MN 55713
Phone: (218) 258-3253

Fax: (218)258-8767

Administrator:  Debra Doughty
Administration Phone: (218)258-8742
Email: ddoughty@cornerstonevilla.com

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Chisholm

Heritage Manor Health Center
Nursing Home Services

321 NE 6th Street Chisholm MN 55719
Phone: (218)254-5765

Administrator:  Geoffrey Ryan
Email: gryan@hmhc.sfhs.org
Website: www.sfhs.org

Cook

Cook Hospital

Convalescence and Nursing Care Unit

10 SE Fifth Street Cook MN 55723

Phone: (218)666-5945 Toll-Free: (866)324-5945
Fax: (218)666-2933

Administrator: Al Vogt

Administration Phone: (218)666-6219

Email: avogt@cook.sisunet.org

Website: www.cookhospital.org

Duluth

Bayshore Health Center

Skilled Nursing Care

1601 St. Louis Avenue Duluth MN 55802
Phone: (218)740-4022

Fax: (218)740-3036

Administrator:  Shawna Jokinen
Administration Phone: (218)727-8651
Website: www.bayshoreduluth.org

Benedictine Health Center

Skilled Nursing Facility

935 Kenwood Avenue Duluth MN 55811
Phone: (218)340-7556

Fax: (218)723-6449

Administrator: Mark Broman
Administration Phone: (218)723-6407
Contact: Diane Anderson

Website: www.bhcduluth.org

Westwood Terrace Memory Care

925 Kenwood Avenue Duluth MN 55811
Phone: (218)279-7676

Fax: (218)279-7630

Administrator:  Mark Broman
Administration Phone: (218)723-6407
Contact Phone: (218)733-2238
Contact: Dana Tchida

Website: www.westwoodduluthmn.org

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Chris Jensen Health & Rehabilitation Center

Nursing Care

2501 Rice Lake Road Duluth MN 55811

Phone: (218)625-6400

Toll-Free: (800)450-9777

Fax: (218)625-6452

Administrator: Norma Brendle

Administration Phone: (218)625-6401

Website: www.co.st-louis.mn.us/ChrisJensen/ChrisJensen.html

Franciscan Health Center
Skilled Nursing Facility
3910 Minnesota Avenue Duluth MN 55802
Phone: (218)727-8933
Fax: (218)727-6610
1400 Administrator: Robert Dahl
Website: www.sfhs.org

Interim HealthCare

Vent Care Residence

4730 Matterhorn Circle Duluth MN 55811
Phone: (218)740-3433

Fax: (218)740-3435

Administrator: Diane Smith
Administration Phone:  (218) 722-0053
Contact Phone: (218) 722-0053

Contact: Mike Armstrong

Email: marmstrong@interimhealthcare.com
Website: www.interimhealthcare.com
Service Description:  Ventilator services in the Vent Care Residence

St. Eligius Nursing Center

Nursing Home Services

7700 Grand Avnue Duluth MN 55807
Phone: (218) 628-2341
Administrator:  Steve Baukner

Viewcrest Health Center

Skilled Nursing Care

3111 Church Place Duluth MN 55811
Phone: (218)727-8801

Fax: (218)727-6460

Administrator:  Richard Ludwig

Ely

Bloomenson Hospital

Nursing Home

328 West Conan Street Ely MN 55731
Phone: (218) 365-3271

Fax: (218) 365-8777
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Administrator: John Fossum
Contact: Patti Banks
Website: www.ebch.org

Eveleth

Arrowhead Senior Living Community d/b/a St. Raphael 's HRC
Nursing Home Services

601 Grant Avenue Eveleth MN 55734

Phone: (218) 744-9800

Fax: (218)744-9829

Administrator: Dawn Chiabotti

Eveleth Health Services Park
Skilled Nursing Services

227 McKinley Ave Eveleth MN 55734
Phone: (218)744-7570

Fax: (218)744-7573

Administrator:  Paul Fischer

Email: admin_ehsp@qwestoffice.net

Hibbing

Golden Crest Healthcare Center
Nursing Home Services

2413 1st Avenue Hibbing MN 55746
Phone: (218)262-1081

Fax: (218)262-4976

Contact: Shane Roach

Guardian Angels Health Rehabilitation Center

Skilled Nursing Care

1500 3rd Avenue East Hibbing MN 55746

Phone: (218)231-8100

Fax: (218)231-8102

Administrator:  June Schelde

Service Description:  Short and long-term skilled nursing care.

Virginia

St. Michael's Health & Rehabilitation Center
Skilled Nursing Services

1201 South 8th Street Virginia MN 55792
Phone: (218)748-7800

Fax: (218)748-7890

Administrator:  Cheri High
Administration Phone: (218)748-7801
Contact Phone: (218)748-7805
Contact: Kristi Krueth

Website: http://smhrc.bhshealth.com

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Virginia Regional Medical Center
Convalescent Center

901 North 9th Street Virginia MN 55792
Phone: (218)741-3340

Fax: (218)749-9427

Administrator:  Keith Harvey
Administration Phone: (218)749-9411
Contact: Jeff Brown

Email: jeffb@vrmc.org

Website: www.vrmc.org

Respite

Chisholm

NHS-Northstar Specialized Services Inc
In Home Family Support and Respite Care
227 West Lake Chisholm MN 55719
Phone: (218) 254-5757

Toll-Free: (800) 684-4074

Fax: (218) 254-9856

Administrator:  Sheldon Schneider
Email: tl@nhs-nss.com

Website: http://www.nhs-nss.com

Virginia

Range Respite Project
CarePartner Two Program

1309 - 20th Street South Virginia MN 55792
Phone: (218)749-5051

Toll-Free: (877)507-7324

Fax: (218)749-6630

Administrator:  Pauli Rancourt
Contact: Linda Kolocek

Email: Ikolocek@rangerespite.org
Website: http://www.rangerespite.org

Respite House 2000

1309 - 20th Street South Virginia MN 55792
Phone: (218)749-5051

Toll-Free: (877)507-7324

Fax: (218)749-6630

Administrator:  Pauli Rancourt

Contact: Linda Kolocek

Contact Email: lkolocek@rangerespite.org
Website: http://www.rangerespite.org

Camp JOEY
1309 - 20th Street South Virginia MN 55792
Phone: (218)749-5051 Toll-Free: (877)507-7324

Fax: (218)749-6630

Can't find what you're looking for? Call 2-1-1 or 800-543-7709
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Administrator:  Pauli Rancourt

Administration Phone: (218)749-5051

Contact: Linda Kolocek

Email: Ikolocek@rangerespite.org

Website: http://www.rangerespite.org

Service Description:  Hospital-based respite care through the Virginia Regional
Medical Center and available to persons of all ages and in any area. Maximum of 16
days in the hospital.
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Agency Name Service Name Phone/ Toll Free Page

148th Fighter Wing 148th Fighter Wing (218)788-7833 12, 47

Affiliated Emergency Veterinary Services | Veterinary Services (218)302-8000 25

American Indian Community Housing Dabinoo'igan Shelter (218)722-2247 93

Organization - AICHO (866)362-2982

American Indian Community Housing Oshki Odaadiziwini Waaka'lgan (218)722-7225 89

Organization - AICHO Transitional Housing Program

American Red Cross - Northland Chapter | Disaster Assistance Services (218)722-0071 9,12,15,26,48

- Duluth (800)950-4275 53,58,64

American Red Cross - Northland Chapter | Emergency Services / Volunteer | (218)722-0071 48

- Duluth Program (800)950-4275

Animal Allies Humane Society Inc. Animal Adoption / Placement (218)722-5341 25
Services

Apria Healthcare - Duluth Health Care Equipment and (218)723-7121 43
Services (800)335-6468

Arrowhead Area Agency on Aging Senior Linkage Line (800)333-2433 2,50

(800)333-2433

Arrowhead Economic Opportunity Agency | Arrowhead Head Start (218)749-2912 80

- AEOA (800)662-5711

Arrowhead Economic Opportunity Agency | Arrowhead RSVP (218)394-4425 65

- AEOA (800)662-5711

Arrowhead Economic Opportunity Agency | Arrowhead Transit (800)862-0175 59

- AEOA (800)862-0175

Arrowhead Economic Opportunity Agency | Disaster Assistance (218)749-2912 12,15,51,53

- AEOA (800)662-5711

Arrowhead Economic Opportunity Agency | Homeless Services / Bill's House | (218) 741-2063 95

- AEOA - Virginia

Arrowhead Economic Opportunity Agency | Housing Services - Homeless (218)263-8487 95

- AEOA Shelter - Hibbing (800)662-5711

Arrowhead Economic Opportunity Agency | Northland Volunteer Center (218)749-2912 65

- AEOA (800)662-5711

Arrowhead Psychological Clinic PA Counseling Services (218) 723-8153 55

Arrowhead Regional Corrections Adult and Juvenile Probation and | (218)726-2633 82
Parole Services

Arrowhead Regional Corrections Arrowhead Juvenile Center (218)625-6700 82

(800) 232-1342

Arrowhead Regional Corrections Northeast Regional Corrections (218) 729-8673 83
Center

Arrowhead REM Services for Individuals with (218) 724-1872 84
Developmental Disabilities

Arrowhead Senior Living Community d/b/a | Nursing Home Services (218) 744-9800 98

St. Raphael's HRC- Eveleth

Arrowhead Voluntary Organizations Active | Arrowhead VOAD (218)722-0071 17, 20

in Disaster - VOAD (800)950-4275

Bayshore Health Center Skilled Nursing Care (218)740-4022 96

Benedictine Health Center Adult Day Care (218)733-2254 69

Benedictine Health Center Skilled Nursing Facility (218)340-7556 96

Benedictine Health Center Westwood Apartments (218)279-7692 72

Benedictine Health Center Westwood Terrace Memory Care | (218)279-7676 96
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Bois Forte Reservation Head Start and Licensed Day Nett Lake(218) 757- | 79
Care Program 3265 Tower (218)
753-2024
Nett Lake (800) 221-
8129 or Tower (800)
223-4170
Bois Forte Reservation Health Services (218) 757-3295 44
(800)223-1041
Bois Forte Reservation Housing Services (218) 757-3253 92
Nett Lake (800) 221-
8129 or Tower (800)
223-4170
Bois Forte Reservation Human Services Division (218) 757-0111 54,76
(800)747-1218
Bois Forte Reservation Legal and Law Enforcement (218) 757-3237 64
Services Nett Lake (800) 221-
8129 or Tower (800)
223-4170
Bois Forte Reservation Tribal Emergency Management (218)757-3347 10
Nett Lake (800) 221-
8129 or Tower (800)
223-4170
Brown Transportation Dial-a-Ride - Virginia (218) 741-1551 61
Carefree Living of Duluth Adult Foster Care (218)724-1535 71
Center for Alcohol and Drug Treatment - Residential Chemical (218)723-8444 76
Duluth Dependency Treatment Program
Center for Independent Living of Independent Living Services (218)262-6675 83
Northeastern MN - Hibbing (800)390-3681
Child Care Resource and Referral - Child Care Resource and (320)629-5164 2
Northeast Minnesota Referral (800)890-5399
Chisholm Housing and Redevelopment Public Housing - Chisholm (218)254-2656 89
Authority
Chris Jensen Health & Rehabilitation Nursing Care (218)625-6400 97
Center (800)450-9777
Churches United In Ministry - CHUM - CHUM Drop In Center (218)726-0153 94
Duluth
Churches United In Ministry - CHUM - CHUM Emergency Shelter (218)726-0153 94
Duluth
Citizenship and Immigration Services Application and Support Center (218)720-5207 61
(800)375-5283
codeReady Disaster Preparedness 16, 18
College of St. Scholastica Student Health Services (218)723-6282 38
Colonial Home 2 Board and Lodge - Brookston (218) 878-0642 71
Contented Critters Animal Sanctuary - Disaster Assistance Services (218) 638-2153 11, 25
Makinen
Cook Hospital Convalescence and Nursing (218)666-5945 96
Care Unit (866)324-5945
Cook Hospital Daybreak Adult Daycare (218)666-5945 69
(866)324-5945
Cook Hospital Hospital Services (218)666-5945 42
(866)324-5945
Cornerstone Villa - Buhl Skilled Nursing Services (218) 258-3253 95
Deaf and Hard of Hearing Services - Interpreter Referral (218)723-4962 84
Northeast (888)234-1322
Duluth Area Family YMCA Disaster Related Services (218)722-4745 14,52,59,65
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Duluth City of Animal Shelter / Animal Control (218) 723-3259 25
Duluth City of Building Safety Division (218)730-5300 45
Duluth City of Duluth Public Works and Utilities | (218)730-4050 46
Duluth Clinic Urgent Care (218)786-6000 39
Duluth Family Practice Center Family Practice (218)723-1112 39
Duluth Federal Prison Federal Prison Camp (218)722-8634 83
Duluth Housing and Redevelopment Grand View Manor (218)529-6300 (HRA | 72
Authority office)
Duluth Housing and Redevelopment King Manor (218)529-6300(HRA | 72
Authority Office)
Duluth Housing and Redevelopment Midtowne Manor | (218)529-6300(HRA | 72
Authority Office)
Duluth Housing and Redevelopment Midtowne Manor Il (218)529-6300(HRA | 72
Authority Office)
Duluth Housing and Redevelopment Ramsey Manor (218) 529-6300 73
Authority (HRA Office)
Duluth Housing and Redevelopment Tri-Towers Apartments (218)529-6300(HRA | 73
Authority Office)
Duluth International Airport Duluth Airport (218)727-2968 59
Duluth Lighthouse for the Blind Hearing and Vision Loss (218) 624-4828 84
Outreach Program (HVLOP) (800)422-0833
Duluth Retirement LLC - Primrose Senior Housing Services (218)724-4900 73
Retirement - Duluth
Duluth Seaway Port Authority Port Services (218)727-8525 36
Duluth Transit Authority - DTA Duluth Area Bus Transportation (218)722-7283 60
Duluth Transit Authority - DTA STRIDE - Special Transit Ride - | (218)722-3327 60
Duluth
Duluth Vet Center Veteran Readjustment (218)722-8654 55
Counseling Services
East Range Developmental Achievement | Day Habilitation Program (218)744-5130 70
Center
Edgewood Vista - Hermantown Assisted Living Services (218)723-8905 75
Edmunds Company Mount Royal Pines Il (218)724-5500 73
(800) 300-2549
Edmunds Company Woodland Garden Apartments - | (218)724-2989 90
Senior Housing
Ely - Bloomenson Hospital Home Care Programs (218) 365-3271 87
Ely - Bloomenson Hospital Hospital Services (218) 365-3271 43
Ely - Bloomenson Hospital Nursing Home (218) 365-3271 97
Ely Housing and Redevelopment Authority | Public Housing (218)365-3900 92
Eveleth Health Services Park Skilled Nursing Services (218)744-7570 98
Eveleth Housing and Redevelopment Clay Court Public Housing (218)744-1010 92
Authority
Fairview Healthline Medical Supply HealthLine Transportation (218)262-1170 61
Services (800)422-0225
Fairview Healthline Medical Supply Lifeline - Emergency Response (218)262-6981 85
System (800)422-0225
Fairview Healthline Medical Supply Fairview HealthLine HomeCare (218)262-6982 88
(877)272-6982
Fairview Healthline Medical Supply Medical Supply Sales and Rental | (218)262-6981 44
(800)422-0225
Fairview Mesaba Clinic Medical Clinic Services (218)262-3441 41
(888)353-3441
Fairview University Medical Center - Hospital Services (218) 262-4881 42
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Mesabi (888)870-8626
Fairview University Medical Center - Adult Day Services (218) 262-4881 70
Mesabi (888)870-8626
Fairview University Medical Center - Greenview Residence (218)263-3629 71
Mesabi
Federal Bureau of Investigation - FBI - Federal Bureau of Investigation (218)722-3341 33
Duluth
Federal Emergency Management Agency | Disaster Services (800) 621-3362 10,16,
- FEMA Region V 45,49,63
Federal Emergency Management Agency | National Flood Insurance (888)379-9531 21
- FEMA Region V Program
Fond du Lac - Center for American Indian | Public Health Nursing (218) 726-1370 44
Resources - C.A.lLR.
Fond du Lac - Center for American Indian | Medical Care Program (218) 726-1370 39
Resources - C.A.L.R.
Fond du Lac - Center for American Indian | Chemical Dependency Services | (218) 726-1370 76
Resources - C.A.L.R.
Fond du Lac - Center for American Indian | Mental Health Counseling (218) 726-1370 55
Resources - C.A.L.R.
Fond du Lac - Min No Aya Win - Human Tribal Emergency Management (218)878-2104 11
Services Division (888)888-6007
Franciscan Health Center Skilled Nursing Facility (218)727-8933 97
Garden House Estates Ltd - Duluth Assisted Living (218) 628-0271 73
Gentiva Health Services - Duluth Home Health Care Services (218)723-8999 86
Gold Cross Ambulance - Duluth Ambulance Services (218)628-2885 60
(888)492-6296
Golden Crest Healthcare Center Nursing Home Services (218)262-1081 98
Golden Oaks Advanced Assisted Living - | Advanced Assisted Living (218) 729-5014 75
Hermantown
Guardian Angels Health Rehabilitation Skilled Nursing Care (218)231-8100 98
Center
HDC - Human Development Center Community Support Program (218)728-5193 55
(800) 634-8775
HDC - Human Development Center Emergency and Crisis (218)728-5126 55
Intervention (800)634-8775
HDC - Human Development Center Mental Health Services (218)728-4491 56
(800) 634-8775
Healthstar Home Health Agency Home Health Care (218) 749-9410 88
Heartland PCA Home Care Services - Hibbing (218)263-4177 88
(877)289-9368
Heritage Haven - Duluth Board and Lodging - Duluth (218) 590-5037 73
Heritage Manor Health Center - Chisholm | Housing - Apartments (218)254-5765 89
Heritage Manor Health Center - Chisholm | Nursing Home Services (218)254-5765 96
Hibbing Housing and Redevelopment Public Housing (218)263-3661 92
Authority
Hibbing VA Clinic Medical Services for Veterans (218)263-9698 41
HillCrest Communities Assisted Living and Board and (218)263-4157 71
Lodging Services
Home Care Oxygen and Medical Medical Equipment (218) 722-2222 44
Equipment (800)445-3130
Home Instead Senior Care - Twin Ports, Non-Medical Home Care (218)727-8810 87
Cloquet, Grand Rapids, Hibbing, Virginia. 866-427-8810
HomeCare Specialists Inc Care-A-Van Transportation (218)262-5887 60
Service
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HomeCare Specialists Inc Emergency Response Program - | (218)262-5887 86
Life Line
HomeCare Specialists Inc Home Health Care Services (218)262-5887 88
Interim HealthCare - Duluth Assisted Living (218) 722-0053 74
(888)722-0053
Interim HealthCare - Duluth Emergency Response Program (218) 722-0053 85
Interim In Touch Service (888)722-0053
Interim HealthCare - Duluth Home Health Care Services (218) 722-0053 86
(888)722-0053
Interim HealthCare - Duluth Supplemental Medical Staffing (218) 722-0053 87
(888)722-0053
Interim HealthCare - Duluth Vent Care Residence (218)740-3433 97
Keystone Bluffs Assisted Living Assisted Living Services (218) 727-2800 74
Residence - Duluth
Keystone Bluffs Assisted Living Diamond Willow Advanced Care | (218)428-7575 76
Residence - Assisted Living
Proctor
KidsPeace Mesabi Academy - Buhl (218) 258-2274 83
(888) 270-5013
Lake Country Power Electric Service - Virginia (800)421-9959 46
Lake Superior Community Health Center Medical Services (218)722-1497 39
Lake Superior Community Health Center Mental Health Services (218)722-1497 56
Lake Superior Medical Equipment Home Medical Equipment (218)727-0600 44
(866)307-0600
Lakeside Manor Inc. - Duluth Assisted Living, Board and Care, | (218)525-2784 74
Housing with Services
Lamb House, Inc. Customized Assisted Living - (218)453-5262 71
Plus Services for Seniors
Legal Aid Service of Northeastern Legal Assistance (218)726-4800 64
Minnesota (800)622-7266
Life House, Inc. Harbor House (218) 722-7048 90
Life House, Inc. House of the Phoenix (218)740-3456 90
MACYV - Duluth Veterans Services (218)722-8763 61-62
McCarthy Manor - Duluth Assisted Living (218) 722-1501 74
Mesabi Humane Society Disaster Related Services (218) 741-7425 11-12, 26,
65-66
Metropolitan Center for Independent Disability Linkage Line (866)333-2466 50
Living (866)333-2466
Midwest Medical Equipment & Supplies - Lifeline (218)279-8715 85
Duluth (800)777-8390
Midwest Medical Equipment & Supplies - Medical Equipment (218) 722-3420 44
Duluth (800) 777-8390
Miller - Dwan Medical Center - Duluth Hospital Services (218)727-8762 42
Miller - Dwan Medical Center - Duluth Mental Health Services - Crisis (218)727-8762 56
Services
Minnesota Army National Guard - Training | National Guard Training and (218)723-4900 14, 47
and Community Center - Duluth Community Center
Minnesota Board of Animal Health Animal Health Protection (651)296-2942 24-25
Minnesota Department of Agriculture - Agricultural Services (651)201-6000 25
State Office (800)967-2474
Minnesota Department of Agriculture - Minnesota Farm Advocate (218)268-4472 51
State Office Program (800)967-2474
Minnesota Department of Health - Office of Emergency (218)723-4642 19
Northeast District Preparedness
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Minnesota Department of Health - Office Regional Behavioral Health (651)201-5700 54
of Emergency Preparedness Coodinators
Minnesota Department Of Natural State DNR conservation services | (218)327-4455 13
Resources - ltasca County (888)646-6367
Minnesota Department of Public Safety - Homeland Security Emergency (651)201-7400 10, 19
Statewide Management
Minnesota Department of Public Safety - Minnesota State Patrol (651)201-7100 37
Statewide
Minnesota Department of Transportation Construction Projects/Road 511 13, 22
Conditions/511 (800) 542-0220
Minnesota Department of Veterans Affairs | Link Vet (888)546-5838 50
(888)546-5838
Minnesota Pollution Control Agency - Pollution Control Services (218) 723-4660 45
Duluth Office
Minnesota Power Electric Service (218)722-2641 14
(800)228-4966
Minnesota Power Power Outage Services (218)722-2641 46
(800)228-4966
Minnesota Search and Rescue Dog Search and Rescue (763)441-3734 48
Association
Minnesota State Council on Disability Emergency Preparedness (651)361-7800 20
Training (800) 945-8913
Minnesota State Patrol - Duluth State Patrol Services (218) 723-4888 36
Minnesota State Patrol - Virginia State Patrol Services (218)749-7720 36
Minnesota TV Stations TV Stations Serving Minnesota 24
Minnesota VOAD - Voluntary Disaster Coordination Services (763)732-0610 19,21
Organizations Active in Disaster
National Weather Service Minnesota National Weather (301)713-4000 22
Service Offices
National Weather Service NOAA Weather Radio (301)713-4000 23
National Weather Service Weather Related Information (301)713-4000 22
Newspapers By Area Northeast Newspapers 23
NHS-Northstar Specialized Services Inc Adult and Child Foster Care - (218)245-1170 70
NHS
NHS-Northstar Specialized Services Inc In Home Family Support and (218) 254-5757 99
Respite Care (800) 684-4074
NHS-Northstar Specialized Services Inc NHS-Northstar Specialized (218) 254-5757 70
Services (800) 684-4074
North St. Louis County Veterans Service Iron Range Veterans Rider Van (218) 749-7110 60
Office (800) 450-9777
North St. Louis County Veterans Service Veterans Benefits Assistance (218) 749-7110 62
Office (800) 450-9777
North Star Hospice Hospice Program (218)262-6982 89
(877)272-6982
Northeastern Minnesota Responds Medical Reserve Corps (612)636-3823 37, 67, 109
Medical
Reserve Corps — MRC
Northern Lights Animal Rescuers Animal Shelter (218) 729-1485 26
Northern Lights Counseling Center LLP Northern Lights Counseling (218)740-3026 56
Center LLP (888)345-3026
Proctor Citizen Corps Citizens Corps (218)624-7788 67
Radio Stations By Area Northeast Radio Stations 23-24
Range Mental Health Center Adult Day Care Services (218)741-4714 70
(800)450-4714
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Range Mental Health Center Adult Day Treatment Program (218)741-4714 58
(800)450-4714
Range Mental Health Center Adult Drop-In Centers (218)263-9237 57
(888)344-9237
Range Mental Health Center Adult Mental Health Services (218)749-2881 57, 58
(800)450-2273
Range Mental Health Center Adult Partial Hospital Program (218)263-9237 57
(888)344-9237
Range Mental Health Center Chemical Dependency Services | (218)741-9120 77
- Range Treatment Center (800)450-7826
Range Mental Health Center Children's ADAPT - Day (218)741-4714 58
Treatment Program (800)450-2273
Range Mental Health Center Children's Mental Health (218)749-2881 58
Services (800)450-2273
Range Mental Health Center Community Support Program - (218)741-4714 58
CsSP (800)450-4714
Range Mental Health Center Homeless Services for the (218)741-4714 94
Mentally Il (800)450-4714
Range Mental Health Center Psychiatric Inpatient Units (218)362-6670 57
(800)450-7646
Range Respite Project Camp JOEY (218)749-5051 99
(877)507-7324
Range Respite Project CarePartner Two Program (218)749-5051 99
(877)507-7324
Range Respite Project Respite House 2000 (218)749-5051 99
(877)507-7324
Range Transitional Housing Inc - Virginia | Emergency Housing Services (218)741-9628 92
Raymone Kral and Associates Raymone Kral, PH.D., LMFT, LP | (218)727-5400 56
Ready America Emergency Preparedness (202)282-8000 17
Website
Rental Agencies - Subsidized Housing - Rental Agencies Listing - Duluth 90
Duluth
Retired and Senior Volunteer Program - Disaster Assistance Services (715)394-4425 67
RSVP - Superior, WI (888)783-2397
Safe Haven Shelter for Battered Women Battered Women's Shelter (218)728-6481 2,93
(877)880-3094
Salvation Army - Duluth Disaster Assistance Services (218)722-7934 53, 67
Salvation Army - Hibbing Disaster Assistance Services (218) 263-5096 53
Salvation Army - Virginia Disaster Assistance Services (218) 741-1889 53, 68
Scenic Rivers Health Services Medical Services (218)666-5941 38
Second Harvest - Northern Lakes Disaster Assistance Services (218)727-5653 53, 68
(888)727-5653
Senior Friend Home Care Aspen Arms Assisted Living (218)878-0990 74
Senior Friend Home Care Bayfront Living at Gateway (218)279-2940 75
Senior Friend Home Care Riverview Customized Living (218)476-2177 75
Senior Friend Home Care Pennel Park Assisted Living (218)625-5012 75
Shubat Transportation - Hibbing Hibbing Heartland Express (218) 262-1042 61
Small Business Administration - SBA Business Loans (612) 370-2324 63
St. Eligius Nursing Center - Duluth Nursing Home Services (218) 628-2341 97
St. Louis County Communications Communications Department - (218)727-8770 26
Department - 911 911
St. Louis County Public Health and Adult Disability Services (218)726-2083 51
Human Services Department (800)450-9777
St. Louis County Public Health and Adult Mental Health Services (218)726-2083 57
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Human Services Department (800) 450-9777
St. Louis County Public Health and Chemical Dependency Services | (218)726-2083 76
Human Services Department (800) 450-9777
St. Louis County Public Health and Child Protection Services (218) 726-2012 77
Human Services Department (800)450-9777
St. Louis County Public Health and Disaster Assistance (218) 726-2000 46
Human Services Department (800)450-9777
St. Louis County Public Health and Financial Assistance (218)726-2101 52
Human Services Department (800) 450-9777
St. Louis County Public Health and Public Health Nursing (218)725-5210 45
Human Services Department (800)450-9777
St. Louis County Sheriff County Sheriff (218)726-2340 36
1-800-450-9777
St. Louis County Sheriff Emergency Management Divison | (218)625-3960 9
(800)450-9777
St. Louis County Sheriff RACES (218)726-2340 27
1-800-450-9777
St. Louis County Sheriff Rescue Squad (218)726-2340 47
St. Louis County Sheriff St. Louis County Jalil (218)726-2345 83
St. Louis County Sheriff St. Louis County Medical (218)362-6614 37
Examiner (888)870-8626
St. Louis County Veterans Service Office - | Veterans Benefits Assistance (218) 725-5285 62
Duluth (800)450-9777
St. Luke's Hospital - Duluth Home Care (218) 249-6111 87
800-321-3790
St. Luke's Hospital - Duluth Hospice Duluth (218) 249-6100 88
St. Luke's Hospital - Duluth Hospital Services (218) 249-5555 42
800-321-3790
St. Luke's Hospital - Duluth Inpatient Mental Health Services | (218) 249-5326 57
St. Luke's Hospital - Duluth Urgent Care Clinics (218)249-6095 40
800-321-3790
St. Mary's Medical Center - Duluth Home Health (218) 786-4004 87
St. Mary's Medical Center - Duluth Hospice and Palliative Care (218) 786-4020 89
Services 800-500-8604
St. Mary's Medical Center - Duluth Hospital Services (218) 786-4000 42
St. Michael's Health & Rehabilitation Skilled Nursing Services (218)748-7800 98
Center
Twin Ports Veterans Affairs Outpatient Medical and Mental Health (715) 392-9711 40, 55
Clinic Services for Veterans
United States Citizenship and Immigration | Citizenship and Immigration (800) 375-5283 61
Services Services
United States Coast Guard - Duluth Coast Guard Services (218)720-5286 13,19, 33
United States Department Of Agriculture Food Safety And Inspection (800)535-4555 24
Service
United Way of Greater Duluth United Way 2-1-1 Disaster (218)726-4855 50
Assistance Services (800)543-7709
United Way of Greater Duluth True North Volunteer Center (218) 726-4770 68
University of Minnesota Duluth UMD Health Services (218)726-8155 40
(888) 387-4594
USDA Forest Service Superior National Forest (218)626-4300 13, 47
Viewcrest Health Center Skilled Nursing Care (218)727-8801 97
Virginia Housing and Redevelopment Public Housing - Virginia (218)741-2610 93
Authority
Virginia Regional Medical Center Convalescent Center (218)741-3340 99
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Virginia Regional Medical Center Hospital Services (218)741-3340 43
Volunteer Services of Carlton County, Inc. | Disaster Assistance Services (218)879-9238 16, 69
- VSCCI
Western Lake Superior Sanitary District Household Hazardous Waste (218) 722-3336 14
White Community Hospital Hospital Services (218)229-2211 41
White Community Hospital Nursing Home (218)229-2211 95
Women's Community Development 2007 Permanent Housing (218)728-6437 91
Organization - Duluth
Women's Community Development 2001 Permanent SRO Housing (218)728-6437 91
Organization - Duluth for Women
Women's Community Development Alicia's Place for Women with (218)728-6437 91
Organization - Duluth Disabilities
Women's Community Development Sheila's Place Permanent (218)728-6437 91
Organization - Duluth Housing for Families with

Disabilities
Women's Community Development Transitional Housing Program (218)728-6437 91
Organization - Duluth

Can't find what you're looking for? Call 2-1-1 or 800-543-7709 109




