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United Way 2-1-1 Information and Referral Partners
With True North Volunteer Center

DULUTH, MINNESOTA, June 5, 2008 — United Way of Greater Duluth announces a partnership

between United Way 2-1-1 Information and Referral and the True North Volunteer Center.

When a caller dials 2-1-1 (or 800-543-7709 for cell phone users), a specialist answers the phone,
assesses the caller’s situation, and directs them to appropriate services. Common referrals
include information to basic human needs resources such as food shelves, clothing closets and
shelters, physical and mental health resources, employment support systems, resources for

children and support for older Americans and persons with disabilities.

“2-1-1 connects to the resources and information they need,” said Jeannie Ward, coordinator of
United Way 2-1-1. “We are able to draw on a comprehensive database of more than 800

agencies to help people find what they need.”

The partnership with True North Volunteer Center will serve as a vital link between agencies and
for persons who would like to volunteer. Previously located at the Duluth Area Family YMCA, the
True North Volunteer Center works with over 116 non-profit organizations in the region that are in
need of volunteers. “We encourage people to volunteer their time,” said Sarah Butler, True North
Volunteer Center Coordinator. “With 2-1-1 and True North Volunteer Center working together, it's
easier than ever to connect people with agencies and organizations seeking assistance.” True
North Volunteer Center also offers volunteer training, networking, one-on-one volunteer

management assistance to agencies and an online volunteer bank.
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“United Way 2-1-1 will make it easier to both get help and give help,” said Paula Reed, president
of the United Way of Greater Duluth. “Without this service, people often don’t know where to turn

for the services or information they need.”

Additional information for United Way 2-1-1 is available at www.unitedwayduluth.org. Volunteer

opportunities can be found at www.truenorthvolunteercenter.org or by calling 2-1-1.

In 2007, the United Way of Greater Duluth 2-1-1 assisted over 8,000 callers from residents of

Cook, Lake, Carlton and St. Louis Counties of Minnesota, and Douglas County of Wisconsin.

About United Way of Greater Duluth

United Way of Greater Duluth’s mission is to lead a united effort to strengthen our community by
mobilizing resources to improve people’s lives. By working with a network of local volunteers and
community agencies, United Way of Greater Duluth funds programs in four critical areas:
Children and Youth Development, Basic Human Services, Economic Well-Being and Health,
Wellness and Healing — with the goal of creating longstanding change. United Way of Greater
Duluth also operates United Way 2-1-1 an information and referral call center that connects
people in need of information with community resources, as well as individuals seeking to
volunteer. For more information about United Way of Greater Duluth, visit

www.unitedwayduluth.org
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